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CORRESPONDENCE & SERVICE ORDERS

Customer Service Overview
Common Inqgquiries
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Call Analytics:
Avg. Calls/Day
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Working with Tyler to:
* Inplement analytics for member account types
* Resolve isolated data inconsistencies
* Configure additional CCWD-specific messaging options
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Rencwal Process 10or CAP Happening INOw !
All CAP renewal letters willbe sent as of April 23

237 Water Customers/ 175 Wastewater Customers
CAP Policy changes in progress, to be presented at CUStomer v

ASSISTANCE PROGRAM
J

ne xt Board Meeting o a8 -
[LIHW AP ended March 31,2024, but State is seeking a ASSIStan; eﬂ“

longer-term program in the future - more to come! e
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