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Call  Analytics:

Avg.  Cal ls/Day

4 3
Avg. Handle Time

3 :4 6
Total % Hours 
Handling Cal ls

14
Avg. Wait Time

0 0 :4 8

CORRESPONDENCE & SERVICE ORDERS
Common Inquir ies 

for March:

• Customer/Distr ict 

leaks/concerns

• Leak adjustments
• Past Due 

notices/late fee 
reinstatement

Your paragraph text

+9 %

-4 %



PORTAL March Membership - 8 ,9 9 8  ( +9 1 a c c o unts )

W o rking  with Tyle r to :
• Imp le me nt a na lytic s  fo r me mb e r a c c o unt typ e s
• Re s o lve  is o la te d  d a ta  inc o ns is te nc ie s
• Co nfig ure  a d d itio na l CCW D-s p e c ific  me s s a g ing  o p tio ns

ASSISTANCE PROGRAM

CUSTOMER PORTAL & 
ASSISTANCE

Re ne wa l Pro c e s s  fo r CAP Ha p p e ning  No w!
• All CAP re ne wa l le tte rs  will b e  s e nt a s  o f Ap ril 2 3
• 2 3 7 W a te r Cus to me rs / 175  W a s te wa te r Cus to me rs
• CAP Po lic y c ha ng e s  in p ro g re s s , to  b e  p re s e nte d  a t 

ne xt Bo a rd  Me e ting
• LIHW AP e nd e d  Ma rc h 3 1, 2 0 2 4 , b ut S ta te  is  s e e king  a  

lo ng e r-te rm p ro g ra m in the  future  - mo re  to  c o me !



THANK YOU
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