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Important Announcement
Our online bill pay system is experiencing intermittent issues. Our team is working on resolving them. We apologize for the inconvenience.
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.Y Attention Big Trees water customers:
There's a main line water leak in the Big Trees area of Shastan and Dardanelle Vista. You may experience lower water pressure, temporary water loss, or discolored water. Crews are on scene and repair efforts are underway.
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Fire Hydrant Replacement in
Copperopolis

Crews will be replacing a broken
fire hydrant damaged during the
firefighting efforts on the comner of
Copper Cove Drive and O'Byrnes
Ferry Road on...
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.Y Attention Big Trees water customers:

There's a main line water leak in the Big Trees area of Shastan and Dardanelle Vista. You may experience lower water pressure, temporary water loss, or discolored water. Crews are on scene and repair efforts are underway.
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COPYRIGHT & 2024 CALAVERAS COUNTY WATER DISTRICT
120 TOMA COURT, SAN ANDREAS CA 95249
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Water Use Efficiency Stay Connected Customer Portal Tour Mol

Discover simple and effective strategies to Stay Up to Date with the Calaveras County Welcome to CCWD's #istomer Portall Cur Account Services »
enhance your water efficiencyl Our practical Water District. Follow us on social media to Tk Casam® (0 provide you with Billing »

guide provides easy tips to make your home get the latest updates on our projects, convenient and comprehensive access to
more water-efficient, benefiting both your construction, community impacts, news, and your water bill, payment options, water
wallet and the environment. Let's make moarel usage data, and account information.
Conservation a California Way of Life and
start implementing practical water-saving
techniques todayl

Customer Assistance Program
Support Requests »

CLICK HERE TO STAY CONNECTED » READ MORE » Conservation »

Emergency »
Forms

READ MORE »
Additional Information »



Backend Analytics
Capabilities of Our
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Real Time Compliance Monitoring

Compliance
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*
ltems required by the State of California are indicated by an icon %84,

All other items are part of the Special District Leadership Foundation's Transparency Certificate of Excellence program and are optional. The California Special District Association's nonprofit leadership group, the Special District Leadership Foundation, created voluntary guidelines to
help California special districts follow transparency best practices. Districts that undertake these guidelines can apply for SODLF Transparency Certification. More information can be found on the SDLF website,
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Real Time Accessibility Monitoring

ACCESSTbi”tY Dashboard Last Site Scan: 6/26/24 - 9:51am «— Re-scan Site [2) View/Download Reports

{mt Homepage Score [) Pages [Need Attention) Site Snapshot 6 Month Accessibility Snapshot

100%

100, O
100%
(0]
_ overall website
Files (Need Attention) d Images (Need Attention) accessibility score
Coming Soon! O
Apr

May Jun

Your Accessibility To-Do List:

These are the items that are preventing vour website from passing accessibility scans.

Images Pages

&= Great Job. Every image on your website is currently accessible!
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Analytics

Total revenue (3

Jun

— All Users = Mobile traffic = Tablet traffic = Web traffic

2.8K 693 32 21K
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User activity over time

All Users

% 30D
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&7 DA

2.2K

o 1 DAY

176

WHICH PAGES AND SCREENS GET THE MOST VIEWS?

Views by Page title and screen class

All Users
F'.E-.GETITLE AMD SCFEEEN C.. VIEWS

Calaveras County Water District 3.5K

Bill Payments - Calaveras Cou... 487

Customer Portal - Calaveras C.. 380

Job Opportunities - Calaveras ... 367

Fire Hydrant Replacement in C...

Board Meetings - Calaveras C...

Board Meeting - Calaveras Co...

PAGE TITLE AND SCREEN C..

Calaveras County Water District

Bill Payments - Calaveras Cou...

Job Opportunities - Calaveras ...

Customer Portal - Calaveras C...

Fire Hydrant Replacement in C...

Customer Support - Calaveras ...

Job Titles & Pay Ranges - Cala...

Analytics

Mobile traffic

800 we30D.
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& 7 DA

587

80

Mobile traffic
VIEWS

11K

299

Tablet traffic

40 = 30D.

32

28

Tablet traffic
PAGETITLEANDSCREEN C.. VIEWS

Calaveras County Water District 24

Fire Hydrant Replacement in C... 11
Your Meter - Calaveras County...

Bill PFayments - Calaveras Cou...

Job Opportunities - Calaveras ...

Customer Portal - Calaveras C...

Announcements & News - Cal...

PAGE TITLE AND SCREEN C..

Calaveras County Water District

Customer Portal - Calaveras C...

Bill Payments - Calaveras Coul...

Board Meetings - Calaveras C...

Job Opportunities - Calaveras ...

Board Meeting - Calaveras Co..

Operations - Calaveras County...
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@ 30D

2.1K

& 7 DA

1.6K
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183
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