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CALAVERAS COUNTY WATER DISTRICT 
RULES AND REGULATIONS GOVERNING THE FURNISHING OF WATER 

AND/OR WASTEWATER SERVICES 
ARTICLE III 

 
APPLICATION FOR SERVICE RATES AND BILLING 

 
 
Section 22.  Delinquent Water and/or Wastewater Service Bills and 
Notification of Discontinuation of Water and/or Wastewater Service. 
 
  
22.00.01 Delinquent Account Definition 
 
A delinquent account is any account that remains unpaid by the close of business 
25 calendar days after the date of issuance of the water or wastewater bill, unless 
the customer has made alternative payment arrangements. 
 
22.00.02 Late Fees 
 
If a bill is not paid by the due date, the District will apply a ten dollar ($10), first late 
fee to the delinquent account and mail a reminder notice to the customer explaining 
the delinquent amount and providing a due date that is ten (10) days from the date 
printed on the notice. 
 
If the delinquent account is not paid within the ten (10) calendar day reminder 
notice period, a second past-due penalty of eighteen dollars ($18) will be applied 
to the customer’s account and a physical tag, providing the date when service will 
be disconnected if payment has not been received, will be placed in a prominent 
location at the property. This tag will include the delinquent amount due, 
information about payment plan and appeal options and the date the service will 
be discontinued if payment is not received. 
 
22.00.03 Alternative Payment Plans  
 
Residential customers who are unable to pay for water or wastewater service(s) 
within the standard payment period may request an alternative payment plan to 
avoid discontinuation of service(s). CCWD will consider the request and make a 
determination as to whether the alternative payment plan is warranted. Alternative 
payment plans will only be granted under the following circumstances: 
 

22.00.03.1  Threat to Health or Safety 

 

An alternative payment plan may be approved if the discontinuation 

of water or wastewater service will be life threatening or pose a 

serious threat to the health and safety of any resident. The request 
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for an alternative payment plan must include certification from a 

primary care provider (per WIC § 14088(b)(1)(A)) that the 

discontinuation of service will be life-threatening or pose a serious 

threat to the health and safety of any resident. 

 

22.00.03.2 Financial Inability to Pay 

 

The customer or occupant must demonstrate that they are financially 

unable to pay for residential service(s) within the normal billing cycle. 

Acceptable forms of income verification are: 

 

o Documentation from The Resource Connection, showing any 

member of the customer’s household is a current recipient of 

CalWORKs, CalFresh, general assistance, Medi-Cal, 

Supplemental Security Income/State Supplementary 

Payment Program, or California Special Supplemental 

Nutrition Program for Women, Infants and Children. 

o The customer or occupant declares the household’s annual 
income is less than 200 percent of the federal poverty level. 

Payment plans that extend into the next billing period are considered an 

amortization plan, which must be in writing and signed by the customer. Such a 

plan will amortize the unpaid balance over a period agreed upon by the District 

and the customer not to exceed 6 (six) months from the date of the account 

becoming delinquent. The amortized payments will be combined with and subject 

to the due date of the customer’s regular bills. The customer must comply with the 

terms of the amortization plan and remain current as charges accrue in each 

subsequent billing period. The customer may not request further amortization of 

any subsequent unpaid charges while paying delinquent charges pursuant to an 

existing amortization plan. Failure to comply with the terms of an amortization plan, 

or becoming delinquent on the current charges for more than sixty (60) days, will 

result in the issuance of a written disconnection notice, which will be physically 

delivered to the premises no fewer than 5 (five) business days in advance of 

discontinuation of service. 

22.00.04 Appeals 

 

A customer may dispute a bill, or request an adjustment of charges through the 

District’s Customer Service Department Manager, within 25 days following the 

billing date. If the Customer Service Manager denies the request or fails to respond 

within fifteen (15) days of the District’s receipt of the appeal, the customer may 
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submit a written appeal to the Director of Administrative Services within 30 days of 

the date the account becomes delinquent, or ten (10) days after the receipt of the 

denial from the Customer Service Manager, whichever is later.  

The Director of Administrative Services will issue a written determination within 15 

days. If the Director of Administrative Services denies the appeal, the customer 

may appeal to the General Manager in writing within 15 days of the date the 

Director of Administrative Service’s determination. The General Manager will 
provide the customer with a final decision on the appeal within 30 days from the 

date the written request was received. Late appeals will not be considered. 

 

 

The District will not discontinue water and/or wastewater service to a customer if 

there is a pending appeal. If the final appeal is denied by the General Manager, a 

notice will be issued to the occupant at least five days prior to the discontinuation 

of service. 

 
22.00.05 Fee Waivers 
 
“In good standing” is defined as an account that does not have more than one past-
due fee during the period of time being reviewed. 
 
Once every two (2) years, District Customer Service Department staff may waive 
the reminder notice past-due penalty on customers’ accounts, if the account is in 
good standing, no previous late fees have been waived within the past two (2) 
years and the account balance has been brought current. 
 
Once every five (5) years, District Customer Service staff may waive the second 
past-due penalty on customers’ accounts if the account is in good standing, no 
previous second past-due fees have been waived within the past five (5) years and 
the account balance has been brought current. 
 
 
Additional adjustments that are requested by the customer will fall under 
Ordinance 2000-03 Credit Adjustment Policy. 
 
22.01   Service Discontinuation 
 
22.01.01 Service Discontinuation Fee 
 
A customer will be charged a thirty-six-dollar ($36) fee for each occasion that an 
employee of the District is dispatched to disconnect or shut off a service line 
pursuant to the provisions of Section 22. 
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22.01.02 Service Disconnection Notifications 
 
The District will not discontinue water service unless payment by the customer has 
been delinquent for at least 60 days. The District will make a reasonable, good 
faith effort to contact the customer in writing at least 10 (ten) days before 
discontinuation of service(s) for nonpayment. The written warning of 
discontinuation of service(s) will be sent to the mailing address designated on the 
account. If the mailing address and the address of the property to which water 
service is provided are different, a second notice will be mailed to the service 
address and addressed to “Occupant”. The written disconnection notice will 
include: 

• Customer’s name and address 
• Amount of the delinquency  
• Date by which payment arrangements are required to avoid discontinuation 

of service 
• Description of the process to apply for payment arrangements 
• Description of the process to dispute or appeal a bill 
• District contact information  

 
The District will make a reasonable, good faith effort to notify the customer 48 
hours in advance of disconnection of water service for non‐payment. The 
notification will be based upon the preference (text, phone, or email) selected by 
the customer. Customers who have not selected a means of notification will be 
notified by phone.  
 
22.01.03 Notice to Residential Occupants in Individually Metered 

Residence  
 
The District will make a reasonable, good faith effort to inform the occupants, by 
means of written notice, when the water service account is in arrears and subject 
to disconnection at least 10 days before water service is shut off. The written notice 
will advise the tenant/occupant that they have the right to become customers of 
the District without being required to pay the amount due on the delinquent 
account, as long as they are willing to assume financial responsibility for 
subsequent charges for water service at that address. In order for the amount due 
on the delinquent account to be waived, the tenant/occupant must provide 
verification of tenancy in the form of a signed owner authorization form or a rental 
agreement. 
 
Occupants who become CCWD customers under the provisions of this policy will 
be required to pay a new account establishment fee and deposit (per Article III, 
Section 21 B. of the Rules and Regulations Governing the Furnishing of Water 
and/or Wastewater Service). 
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The act of a residential dwelling occupant becoming a CCWD customer, does not 
alleviate the legal-deeded owner from being ultimately responsible for all fees and 
charges related to the property. 
 
22.01.04 Notice to Tenants/Occupants in a Multi‐Unit Complex Served 

through a Master Meter 

The District will make a reasonable, good faith effort to inform the occupants, by 

means of written notice hung on the door of each residence, when the water 

service account is in arrears and subject to disconnection at least 10 (ten) days 

before water service is shut off. The written notice will advise the tenant/occupant 

that they have the right to become customers of the District without being required 

to pay the amount due on the delinquent account, as long as they are willing to 

assume financial responsibility for subsequent charges for water service at the 

address(es) served by the master meter. If one or more of the occupants are willing 

and able to assume responsibility for the subsequent charges for water service to 

the satisfaction of the District, or if there is a physical means, legally available to 

the District, of selectively terminating service to those occupants who have not met 

the requirements for service, the District will make service available to the 

occupants who have met those requirements and paid associated capacity, 

connection and new account establishment fees. 

If the written disconnection notice is returned through the mail as undeliverable, 

the District will make a reasonable, good faith effort to visit the residence and leave 

a notice of discontinuation of service for non‐payment. 

22.02  Service Reconnection 
 
A disconnected service line will only be reconnected when payment of all charges 
and indebtedness for water and/or wastewater service(s) has been made. A thirty-
six dollar ($36.00) fee will be charged for each such reconnection during normal 
business hours, not to exceed fifty dollars ($50.00). A higher fee will be charged if 
reconnection is requested outside of normal business hours, not to exceed 
$150.00 (one hundred and fifty) through 2020. Reconnection fees shall be subject 

to an annual adjustment for changes in the Consumer Price Index beginning 
January 1, 2021. 
 
22.03 Returned Payments, Unpaid Credit Card Charges, Unhonored 

ACH Bank Payments, Stopped Payments, Disputed Payments. 
 
For each payment of water and/or wastewater service(s) that is returned unpaid to 
the District by its financial institution, a twenty five dollar $25) charge will be added 
to that account: 
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Once a payment has been returned by a financial institution, the District will require 
payment by certified funds (no checks accepted) for that account for the following 
12-month period. If payment is denied twice within a 12-month period, regardless 
of payment method, the District will require payment by certified funds for the 
following 24 months. 
 
22.04  Annual Review of Charges. 
 
All fees and charges outlined in this section may be reviewed annually for possible 
adjustments relative to actual costs involved with each notification or action. 
 
22.05  Responsibilities and Authorities. 
 
The customer bears full responsibility for contacting the District regarding the 
status of any account for water and/or wastewater services immediately upon the 
receipt of any statement, bill, reminder or any other notice from the District. 
 
22.06  Tampering 
 
Any person who, with intent to obtain water without paying the full lawful charge, 
or with intent to enable another person/business to do so, or with intent to deprive 
the Calaveras County Water District of any part of the full lawful charge for utility 
services it provides, commits, authorizes, solicits, aids or abets any of the following 
will be guilty of a misdemeanor crime. All of the actions below are prosecutable 
offenses, and the District reserves the right to exercise any and every remedy 
permitted by law in the event of tampering with the District’s lines, meters and/or 
equipment. 

 
(1) Diverts or causes to be diverted water services, by any means. 

(2) Prevents any utility meter, or other device used in determining the 
charge for services, from accurately performing its measuring function by 
tampering or any other means. 

(3) Tampers with any property owned by or used by the District to provide 
water services. 

(4) Makes or causes to be made any connection with or reconnection with 
property owned or used by the District to provide water without the 
authorization or consent of the District. 

(5) Uses or receives the direct benefit of all or a portion of utility services 
with knowledge or reason to believe that the diversion, tampering, or 
unauthorized connection existed at the time of that use, or that the use or 
receipt was otherwise without the authorization or consent of the utility. 

(6) Provides access to District water to any unauthorized user. 

 



Article III – Application for Service, Rates and Billings Page 7 

 

The District will cause the prosecution of all violations of Sections 498, 624 or 625 
of the State of California Penal Code and all Ordinances or Regulations which 
make the interference with the orderly supply of water to the District’s users a 
crime. 

 
The District will not be responsible for any loss or damage caused by any 
negligence or wrongful act of a customer or his/her authorized/unauthorized tenant 
in operating or using any or all facilities, appliances or equipment for which water 
is supplied. 
 
Resolution 2017-14, March 22, 2017 

Resolution 2019-__, December 11, 2019 

 
 


