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Current Online Billing Experience

4 A

Manage accounts

From

Account detail 01/25/2022 r_-'| Apply

Transactions

Description Amount Running balance M a n a g e ACCO u ntS
Consumption
1/15/2023 Payment ($130.42) $0.00
Notification history Tra nsaCtlon H IStory
Bill $130.42 i
Contact preferences o
11/15/2022 Payment ($118.00) $0.00 T ransa Ct IoONS
10/20/2022 Bill $133.00 $118.00
: Consumption
10/10/2022 MIéCEHaHEDUS (§15.00) ($15.00)
Adjustment '
0/15/2022 5128.47) $0. 11 1 1
9/15/20 Payment (5128.41) 50.00 Notlflcatlon Hlstory

8/19/2022 Bill §128.41 $128.41

Payment ($126.01) $0.00

Bill $126.01 $126.01

Payment (8151.98) $0.00
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Current Online Billing Experience

(" A

—_ w WLy Dinmnry

Impersonating: cnp

Home < Consumption

Manage accounts M a n a g e ACCO u ntS

Account detail Jan 2021 to Dec 2021 Jan 2022 to Dec 2022

Transactions Tra hsaCtiOn H iStO ry

Consumption

Motification histor °
’“ Transactions

Contact preferences

Consumption

Mar Apr May Jun Ji Sep N Ot ificatio n H iStO ry




#%  Utility Billing

<  Consumption

Manage accounts
Usage

Account detail

r-.-iuz.nThI':,'m Hourly | Custom
Transactions

Consumption

Motification history

Contact preferences

Show January 2023

Billing

Day 42 of Current Billing Period

04:00 PM

Weekly comparison
sed 9.00 CF thi
$0.95 ($2.96 |
_I.]

$0.95
$3.91
9.00 CF
37.00 CF

N

Impersonating:

NEW Online Billing Experience

Manage Accounts

Transaction History

Transactions

Consumption

Notification History




NEW Online Billing Experience

(" A

#%  Utility Billing

Impersonating:

¢ Consumption =

Manage accounts M a n a g e ACCO u ntS

Billing

Usage

Account detail

Mot m Hourly | Custom Cost Day 42 of Gument Billing Period
—— - - Transaction History

$21.79

Consumption
04:00 PM

Motification history ~ s .- ERCZ RS0l TransaCtionS

Contact preferences
Rain: 0.0 inches

Consumption

$0.95

. ' $3.91
- this week 9,00 CF

37.00CF

Notification History

Show January 2023 Temperature

Still undergoing testing



yler Smart Meters
Client Configuration
Consumption Chart Configuration
Consumption File History
Alert Configuration

Alert Testing Too
Notify Configuration

Test Notifications

Notify Campaigns

Administrative
Options

@ show Weatner bt Consumption Configuration

Show Estimated Bill

Consumption Chart Configuration

Show Projected Bill

Show Last Meter Read CCWD staff have the capability and control
Increase Hourly Chart Accuracy customer viewing capabilities for:
Service Decimal Accuracy
Water o1 v o Cost
o Weather Data
Increase Daily Chart Accuracy o Estimated Bill
Service Decimal Accuracy o Projected Bill
Water o1~ o Last Meter Read

o Consumption accuracy



Tyler Smart Meters Online P

L] | ]
Alert Configuration Ad m I n ISt rat Ive
]
Options
Enable Leak Alerts

Enable Billing Threshold Alerts

Enable Daily Consumption Threshold Alerts
[C) Enable Vacation Threshold Alerts

Enable Monthly Consumption Threshold Alerts

B Alert Configuration

[ Enable Reverse Flow Alerts

Citizen Notification Options

Text

CCWD staff have the capability and

Email

@® Allow citizen to select multiple notification options C O n t rO | 3
[ )

O Allow citizen to select only one notification option

Automated Leak Alert Notifications

o Alert types

Severe

o Notification Options
S o Leak Alert Thresholds

1 notification sent per 0 daysin a 0 day period.




Customer Options
Notifications

Toggle and add contact information. Email

Leak Alerts

Lea k Alerts Receive alert if consumption indicates abnormal usage or potential leak.

Abnormal Usage alerts° ] Billing Threshold Alerts

Receive alert if estimated billing amount exceeds

Billing threshold

Billing & Consumption

Billing & consumption thresholds based
on historical usage.

Consumption Threshold Alerts

Notify me if my daily usage exceeds Notify me if my monthly usage exceeds




Customer Options
Alert Configuration

Billing Threshold Alerts

Receive alert if estimated billing amount exceeds The Portal IOI’OVldeS gu idance for
customers to set thresholds

appropriate for their personal usage
based on historical consumption

Billing threshold

Consumption Threshold Alerts

Notify me if my daily usage exceeds Notify me if my monthly usage exceeds




Before Customer Rollout

There are a few steps prior to rolling the Smart Meter
Portal to Customers

Billing Repeater Meter Final QC &
Estimator Installs Lids Outreach




Thank You




