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Still undergoing testing 



Cost
Weather Data
Estimated Bill
Projected Bill
Last Meter Read
Consumption accuracy

CCWD staff have the capability and control
customer viewing capabilities for: 

Administrative
Options 
Consumption Configuration



Alert types
Notification Options
Leak Alert Thresholds

CCWD staff have the capability and
control: 

Administrative
Options 

Alert Configuration



Notifications
Toggle and add contact information. 1

Leak Alerts
Abnormal usage alerts.2

Billing & Consumption 
Billing & consumption thresholds based
on historical usage. 

3

Customer Options 



Customer Options 

The Portal provides guidance for
customers to set thresholds
appropriate for their personal usage
based on historical consumption

Alert Configuration



Billing
Estimator

There are a few steps prior to rolling the Smart Meter
Portal to Customers

Before Customer  Rollout

Meter
Lids

Repeater
Installs

Final QC &
Outreach



Thank You


