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ORDER OF BUSINESS 

 
 
CALL TO ORDER / PLEDGE OF ALLEGIANCE 
 
1. ROLL CALL  
 
 
2. PUBLIC COMMENT 

At this time, members of the public may address the Board on any non-agendized item.  The 
public is encouraged to work through staff to place items on the agenda for Board consideration.  
No action can be taken on matters not listed on the agenda.  Comments are limited to three 
minutes per person. 
 
 

3. CONSENT AGENDA 
The following items are expected to be routine / non-controversial.  Items will be acted upon by 
the Board at one time without discussion. Any Board member may request that any item be 
removed for later discussion. 
 

 
 3a Approval of Employment Contract with Interim General Manager  
  (Stacey Lollar, Director of Human Resources and Customer Service)   
          RES 2018-______ 
 
 

In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this meeting, 
please contact the Administration Office at 209-754-3028.  Notification in advance of the meeting will enable CCWD 
to make reasonable arrangements to ensure accessibility to this meeting.  Any documents that are made available to 
the Board before or at the meeting, not privileged or otherwise protected from disclosure, and related to agenda items, 
will be made available at CCWD for review by the public. 
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4. NEW BUSINESS 
 
 4a Discussion / Direction of the FY 2018-19 First Quarter Investment Report 
  (Jeffrey Meyer, Director of Administrative Services) 
 
 4b  Authorization for Joint Application for Incidental Take Permit     
  (Peter Martin, Manager of Water Resources)       
 
 4c Presentation/Discussion regarding District Vehicle Replacement Program 
  (Jesse Hampton, Interim Director of Operations) 
 
5. WORKSHOP:  1:15 p.m. 
 
 5a Discussion / Direction on Rate Assistance Program (Joel Metzger, Manager of External 

Affairs, Conservation, and Grants) 
 
6. OLD BUSINESS 
 
  
7.* GENERAL MANAGER REPORT 
 
  
8.* BOARD REPORTS / INFORMATION / FUTURE AGENDA ITEMS  
 
 
9. NEXT BOARD MEETINGS 
 

 Friday, November 9, 2018, 1:00 p.m., Special Board Meeting 
 Wednesday, November 14, 2018, 1:00 p.m., Regular Board Meeting 
 Wednesday, December 12, 2018, 1:00 p.m., Regular Board Meeting 

 
10. ADJOURNMENT   



___________________________ 
*  Standing committees, meetings of which require agendas & public notice 72 hours in advance of meeting. 
**  The 1st name listed is the committee chairperson. 
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Agenda Item 
 
DATE: October 24, 2018 
 
TO: Board of Directors 
 
FROM: Stacey Lollar, Director of Human Resources and Customer Service 
 
SUBJECT: Employment Agreement of Interim General Manager 
  
 

 
RECOMMENDED ACTION: 
 
Motion:___________/___________adopting Resolution No. 2018-____ approving 
Employment Agreement for Position of Interim General Manager. 
 
 
SUMMARY: 
 
At the Board Meeting of October 10, 2018 the Board of Directors voted to appoint 
Jeffrey Meyer as the District’s Interim General Manager.  The finalized Employment 
Agreement is provided to you for formal approval.  
 
 
FINANCIAL CONSIDERATIONS: 
 
The change in personnel will be minimal and can be absorbed in the current payroll 
budget.   

 
 
 
Attachment: Resolution Approving Interim General Manager Employment Agreement  
   



RESOLUTION NO. 2018 – 
 
 

A RESOLUTION OF THE BOARD OF DIRECTORS OF THE 
CALAVERAS COUNTY WATER DISTRICT 

 
APPROVING  

INTERIM GENERAL MANAGER EMPLOYMENT AGREEMENT  
 

 
WHEREAS, the Board of Directors held a Board Meeting on October 10, 2018, to 
negotiate a contract and appoint an Interim General Manager; and  
 
WHEREAS, negotiations have been successfully completed between Jeffrey Meyer and 
the Board of Directors. 
 
NOW, THEREFORE, BE IT RESOLVED, that the Board of Directors hereby approves 
and authorizes execution of an Employment Agreement with Jeffrey Meyer, Interim 
General Manager, effective October 15, 2018, the terms and conditions of employment 
specifically set forth in said Agreement, attached hereto and made a part hereof. 
 
BE IT FURTHER RESOLVED, the President of the Board of Directors is authorized to 
execute said Agreement.  
 
PASSED AND ADOPTED this 24th day of October 2018 by the following vote: 
 
AYES: 
NOES: 
ABSTAIN: 
ABSENT: 
 
 
      CALAVERAS COUNTY WATER DISTRICT 
 
 
 
      ___________________________________ 
      Scott Ratterman, President 
                Board of Directors 
ATTEST: 
 
 
___________________________ 
Rebecca Hitchcock 
Clerk of the Board 
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Agenda Item 
 
DATE: October 24, 2018 
 
TO: Dave Eggerton, General Manager 
 
FROM: Jeffrey Meyer, Director of Administrative Services 
 
SUBJECT: Review and Direction of the FY 2018-19 First Quarter Investment Report 
 

 
RECOMMENDED ACTION: 
 
Motion: __________/__________ by Minute Entry, to review and accept the District’s 
quarterly Cash and Investments report for the period ending September 30, 2018. 
 
 
SUMMARY: 
 
Stated below are cash and investment balances for June 30 and September 30, 2018 
and the change in respective balances: 
 
 

06/30/18 09/30/18 Change
Cash, Umpqua Bank (general account) 2,030,099$     2,029,446$     (653)$                  
Cash on Hand, Petty Cash & Cash Drawer 600                  600                  -                       
Local Agency Investment Fund (LAIF) 25,458,421     24,774,167     (684,254)             
Money Market Accounts 3,626,705       3,145,170       (481,535)             
Bond Investments* 44,175             42,180             (1,995)                 
Certificates of Deposits* 2,254,620       2,260,837       6,217                   
Trustee Accounts 526,925          529,552          2,627                   
Total Cash and Investments 33,941,545$   32,781,952$   (1,159,593)$       

*Bonds based on Market Value

District Funds 31,756,625$   
Trustee Accounts 529,552          
Assessment District Funds 495,775          
Total Funds 32,781,952$    
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This report is for the first quarter of FY 2018-19 and covers the months of July through 
September 2018.  The District posted investment earnings of $7,698 during the quarter.  
Activity recorded during the quarter included transferring funds from LAIF and the 
Umpqua Money Market account to cover debt service payments.  LAIF interest rate 
closed .17% higher compared to the prior quarter end. 
 
Staff continues to pursue alternate investment opportunities.      
 
 
FINANCIAL CONSIDERATIONS: 
 
The Federal Open Market Committee (FOMC) met on September 26 and voted 
unanimously to increase the federal funds target range to between 2.00% and 2.25%.  
This is the third rate increase the Fed enacted in 2018 as economic data supports the 
decision to implement gradual increases - the labor market continues to strengthen, the 
unemployment rate remains low (3.7%), and economic activity is rising at a strong rate.  
Furthermore inflation, both overall and inflation for items other than food and energy, 
continues to remain near the Fed’s long-term objective of 2.0%. 
 
Consistent with its statutory mandate, the FOMC seeks to foster maximum employment 
and price stability. The Committee expects that further gradual increases in the fed 
funds rate will be consistent with sustained economic expansion, a strong labor market, 
and inflation near 2.0% over the medium term. 
 
The Dow, NASDAQ and S&P markets continued to regain some of the 2018 losses.  As 
of September 28, the Dow stood at 26,458.  This represents a 2,925 point, or 12.4% 
gain from it’s low of 23,533 on March 23.  Similarly, the S&P and NASDAQ markets also 
gained ground on 2018 lows, 12.9% and 18.7% respectively.  Yields on ten-year 
treasuries moved above 300 basis points for the first time since May of this year, and 
LAIF daily yields increased to 2.09% at quarter end.  Staff will continue to evaluate the 
market and will look for the best short-term investment options until such time of higher 
short and medium-term interest rates. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Attachment(s):  CCWD Quarterly Report on Investments September 30, 2018 
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CALAVERAS COUNTY WATER DISTRICT
Quarterly Report on Investments

Trusteed Funds:
Market % Date Date of Days to % INVESTED FOR

Cost Value Yield Invested Maturity Maturity Portfolio Trustee
322,529$             322,529$         0.00% Aug 16, 06 Open 1 60.91% USBank 2006 Saddle Creek Ltd, Reserve
138,176               138,176           0.01% Oct 15, 13 Open 1 26.09% USBank Fly In Acres Reserve Fund

68,847                 68,847             0.01% Sep 09, 10 Open 1 13.00% USBank DaLee/Cassidy Reserve Fund
529,552$             529,552$         100.00%

Maturity
Analysis Maturity Time Frames Weighted Average Maturity

(The average life in days following
27,919,337$        LAIF/Money Market  the last day of the month)

42,180                 Maturity in Default
325,917               Scheduled Maturities in 2019 Fund Class: No. of Days

1,934,920            Scheduled Maturities in 2021
30,222,354$        Total General 288            

529,552               Trustees Investments
30,751,906$        Total Investments In Years = 0.79

2,029,446$          Checking Account Balance Trust 1                
600                      Petty Cash + Change Fund

32,781,952$        Total Cash & Investments

September 30, 2018
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Calaveras County Water District
Monthly Maturity Distribution (Market Value)

As of September 30, 2018

210

Months to Maturity Maturity Distribution Market Value
0 - 3 11% 3,187,350$      
3 - 6 0% -                   

6 - 12 83% 25,100,084      
12 - 24 0% -                   
24 - 60 6% 1,934,920        
60 + 0% -                   

Total 30,222,354$    

Months to maturity chart includes Lehman Bros defaulted bond of $42,180 as of 09/30/18.
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Calaveras County Water District
Portfolio Summary

As of September 30, 2018

% of Days to Yield to
Investments Par Value Market Value Book Value Portfolio Maturity Maturity
Local Agency Investment Fund (LAIF) 24,774,167   24,774,167    24,774,167    79.9% 193         2.09%
Money Market Funds (Wells Fargo) 26,027          26,027           26,027           0.1% 5             0.01%
Money Market Funds (Umpqua) 3,119,143     3,119,143      3,119,143      10.1% 1             0.46%
Non-Negotiable Certificates of Deposit (Umpqua Bank) 325,917        325,917         325,917         1.1% 213         0.90%
Non-Negotiable Certificates of Deposit (Wells Fargo Bank) 2,000,000     1,934,920      2,000,000      6.5% 1,026      1.30%
Medium Term Notes 1,425,000     42,180           760,603         2.5% DEF DEF

Total Investments 31,670,254   30,222,354    31,005,857    100%

Ending Accrued Interest 143,314         143,314         

Total Investments & Accrued Interest: 31,670,254   30,365,668    31,149,171    
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Calaveras County Water District
Investment Compliance Checklist

As of September 30, 2018

Authorized
California Investment Limits Percentage Credit

Government Investment Maximum (Percent of Held in Rating Compliance
Code Section Category Maturity Portfolio) Portfolio Limits

16429.1 Local Agency Investment Fund (LAIF) None * 80% n/a Yes
53601(l) Money Market Funds (Wells Fargo) None 20% 0% (1) Yes
53601(l) Money Market Funds (Umpqua) None 20% 10% (1) Yes
53684 Non-Negotiable Certificate of Deposit (Umpqua Bank) 2 years 40% 1% n/a See Note
53684 Non-Negotiable Certificate of Deposit (Wells Fargo Bank) 2 years 40% 6% n/a No

53601(k) Medium Term Notes 5 years 30% 2% A or > Yes
100%

(1) Highest ranking by 2 of 3 of the nationally recognized rating agencies
*LAIF currently allows a maximum of $50 million per account.

 Note:  This Certificate of Deposit is held for Loan Collateral
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Agenda Item 
 
DATE: October 24, 2018 
 
TO: Jeffrey Meyer, Interim General Manager 
 
FROM: Peter Martin, Manager of Water Resources 
 
SUBJECT: Authorization for Joint Application for Incidental Take Permit 
 
 

 
RECOMMENDED ACTION: 
 
Motion:__________/___________ by Minute Entry to authorize the Interim General 
Manager to jointly apply for a General Incidental Take Permit under the Endangered 
Species Act of 1973 for covered activities related to the Calaveras River. 
 
 
SUMMARY:   
 
Calaveras County Water District (CCWD) and Stockton East Water District (SEWD) are 
prepared to jointly submit an application to the National Oceanic and Atmospheric 
Administration, National Marine Fisheries Service (NMFS) for a fifty-year Incidental 
Take Permit (ITP).  The resulting permit will allow for incidental take coverage of two 
federal Endangered Species Act listed fish species: 1) the California Central Valley 
distinct population segment of steelhead (Oncorhynchus mykiss) and, 2) any fall-, late- 
fall-, spring- or winter-run Chinook Salmon (Oncorhynchus tshawytscha) that may 
opportunistically migrate upstream of Bellota in the lower Calaveras River. A Final Draft 
of the Habitat Conservation Plan (HCP) will be submitted with the application, and this 
document generally outlines the Districts’ covered activities, conservation strategies, 
and monitoring obligations. It is anticipated that conditions of the draft HCP will 
ultimately be the regulatory foundation for issuance of the ITP, which will provide 
coverage for the collective activities of CCWD and SEWD below New Hogan Reservoir.  
For CCWD, the covered activities include: (1) Jenny Lind operations, maintenance, and 
expansion; and (2) diversion of water by private agricultural water users.  
 
Staff recommends the Board authorize the preparation and submittal of the joint 
application for the ITP.  CCWD staff and counsel, along with SEWD staff and their 
counsel, have developed the Draft HCP in close coordination with NMFS staff over 
more than decade. Consequently, NMFS is prepared to initiate their final review and 
approval process.  Note that this the first item of several that will be brought before the 
CCWD Board of Directors for approval related to the HCP over the next several months.  
Subsequent items will likely include approval for implementation of the final HCP, as 
well as a cost sharing and operations agreement with SEWD. 
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NMFS staff will be in attendance to speak about the history of the project, the HCP and 
ITP process, , and outline the upcoming NMFS internal approval process. 
 
FINANCIAL CONSIDERATIONS: 
 
All work associated with this ongoing effort has been authorized and budgeted in the 
Water Resources Department budget. 
 
 



1/2 
 

Agenda Item 
 
DATE: October 24, 2018 
 
TO: Jeffrey Meyer, Interim General Manager 
 
FROM: Jesse Hampton, Interim Director of Operations 

 
SUBJECT: Presentation/Discussion regarding District Vehicle Replacement Program 
 

 

RECOMMENDED ACTION: 
 
Discussion only. 
 
 
SUMMARY: 
 
On September 18th the Finance Committee received an update on the District’s vehicle 
replacement program.  Today, along with Mr. Bob Carter, the District’s Senior 
Mechanic, we will present an overview of the District’s fleet and equipment needs and 
how these needs relate to the current inventory of trucks and equipment.  We will also 
review the District’s Vehicle and Equipment Replacement and Purchasing Policy 
(attached) and discuss the California Air Resource Control Board’s large diesel truck 
emissions regulation and how it will affect the District’s fleet of large diesel trucks. 
 
The emissions regulation requires diesel trucks and buses with a gross vehicle weight 
rating (“GVWR”) that is 14,001+ lbs. to reduce exhaust emissions by meeting particulate 
matter (PM) filer requirements and upgrading to 2010 model year (MY) or newer 
engines.  Newer heavier trucks and buses had to meet the PM filter requirements 
beginning January 1, 2012.   By January 1, 2023, nearly all large diesel trucks will need 
to have 2010 model year engines or equivalent or be removed from service.  The 
following is a summary of the requirements for lighter and heavier vehicles: 
 
LIGHTER VEHICLES with a GVWR between 14,001 and 26,000 lbs. need to be 
upgraded to 2010 or newer MY engines. No retrofit PM filter or reporting is required. 
 

Engine Year 2010 MY Engine 
1995 and older January 1, 2015 
1996 January 1, 2016 
1997 January 1, 2017 
1998 January 1, 2018 
1999 January 1, 2019 
2003 and older January 1, 2020 
2004 - 2006 January 1, 2021 
2007 – 2009 January 1, 2023 
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HEAVIER VEHICLES with a GVWR of 26,001+ lbs. need upgrades as shown in the 
table. No reporting is required if using the heavier vehicle schedule.  
 

Engine Year PM Filter 2010 MY Engine 
1995 and older Not Required January 1, 2015 
1996 Not Required January 1, 2016 
1997 January 1, 2012 January 1, 2020 
1998 January 1, 2013 January 1, 2021 
2004 - 2006 January 1, 2014 January 1, 2022 
2007 – 2009 If already equipped January 1, 2023 

 
Staff will present a current inventory of all large diesel trucks and equipment and 
whether or not they comply with the emissions regulations.  For those non-compliant 
vehicles, replacement plans and costs will be discussed. 
 
 
FINANCIAL CONSIDERATIONS: 
 
Unknown at this time. 
 
 
 
 
 
Attachment:  Resolution 2003-61, Vehicle and Equipment Replacement and Purchasing Policy 
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Agenda Item 
 
DATE:  October 24, 2018 
 
TO: Jeffrey Meyer, Interim General Manager  
       
FROM: Joel Metzger, Manager of External Affairs, Conservation & Grants  
  Stacey Lollar, Director of Human Resources and Customer Service 
 
RE:  Discussion/Direction Regarding Customer Assistance Program 
   
 
 
RECOMMENDED ACTION: 
 
Discussion/direction regarding development of a Customer Assistance Program policy. 
 
 
SUMMARY: 
 
Over the past few years, customers have told District staff that water and sewer rates 
are creating significant financial hardships for some low-income customers, including 
retired persons, veterans, single parents and those living on fixed incomes.  In 2002 and 
continuing through 2010, the District partnered with the Resource Connection to create 
the Wastewater Rate Assistance Program (WRAP) for wastewater customers (see 
attached policy).  Qualifying customers received a $15 monthly stipend.  The program 
was funded by employee donations and the proceeds from charity golf tournaments 
organized by District staff and board members.  However, these funding sources proved 
to be unsustainable and the program was discontinued.  
 
At the state level, a low-income relief bill was approved by Gov. Brown in 2016, AB 401 
(Dodd), which requires the State Water Resources Control Board to develop a plan for 
the funding and implementation of a low-income water rate assistance program by 
2018. A report with recommendations was expected from the state in early 2018.  
However, that report has been delayed indefinitely.  Additionally, it is important to note 
that AB 401 does not address sewer bills and the District’s single-family residential 
sewer bills are substantially higher than water bills.   
 
In May 2018, after receiving feedback from ratepayers during community meetings held 
in advance of the most recent five-year rate plan adoption, the Board directed staff to 
develop a policy for a Customer Assistance Program (“CAP”) before the end of the 2018 
calendar year.  Since that time, staff held community workshops/meetings on 
September 27, October 3 and October 12, as well as making a presentation to the 
Finance Committee on October 16. 
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BACKGROUND: 
 
The District has 13,080 water customers, 4,848 wastewater customers, and serves a 
population of approximately 22,000.  Due to the requirements of Prop. 218, the District 
treats all customers equally.  If a customer is unable to pay their bill, the District has no 
recourse but to assess late fees and eventually lock the customer’s water meter off or 
submit a past-due wastewater bill to the County tax rolls.  A Customer Assistance 
Program has the potential to help participating customers pay their bills and reduce the 
possibility of these customers being charged late fees and water meter lock-off. 
 
Because Proposition 218 prohibits the use of rate revenue paid by one customer to be 
used to subsidize the costs of providing service to another customer, only non-rate 
revenues can be used to fund an assistance program.  However, it is important to note 
that all District non-rate revenues are currently committed and in order to implement this 
program, the District would need find new “sustainable” non-rate revenues to provide 
ongoing funding for a CAP. 
 
District staff met with the Resource Connection regarding a CAP and they offered to 
partner with the District to administer this program, including verification of income and 
application processing.  The Resource Connection would provide the District with 
verified applications, which will significantly reduce the amount of District staff time 
involved in processing applications. 
 
After assessing feedback from the public workshops and the Finance Committee, staff 
has drafted some preliminary program policy guidelines: 
 

• Offer the program to anyone making between 185-200% of the federal poverty 
guidelines (see attached) 

• Use the Resource Connection to qualify customers using PG&E Care program 
requirements 

• Require owner consent forms to allow renters to participate in the approved CAP 
• The program would be available on a first-come, first-served basis 
• Limit a maximum number of people and amount of funding 
• Require customers to have an account in good standing while enrolled in the 

program 
• Require customers to re-qualify every one to two years 

 
The CAP program guidelines will also need to include procedures to ensure successful 
program implementation, such as application processing and review; how the credits 
will be applied and what if any modification will need to be made with the District ‘s 
billing system; how the “the account in good standing” will be monitored; and the re-
qualification process 
 
One CAP subsidy option discussed is a bimonthly assistance of $20 per water account 
and $20 – $30 per sewer account.  Customer Service estimates at least 200 customers 
would sign up for the program.  If a $20 per water bill subsidy was provided, the cost of 
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the water subsidy would be $120 per year per CAP customer.  If the wastewater 
subsidy was $30 per bill, the cost of the wastewater subsidy would $180 per year per 
CAP customer.  The following is a cost summary per 100 customers: 
 

• For every 100 water customers enrolled, the annual cost is $12,000 
• For every 100 wastewater customers enrolled, the annual cost would be $18,000 
• Total annual cost for 100 water and wastewater enrolled customers - $30,000 

 
Other CAP subsidy policy guidelines discussed include: 
 

• Option 1: If a customer has both a water and sewer account, they have their 
choice of only one (1) credit, water or sewer 

• Option 2: If a customer has both a water and sewer account they can receive 
both credits 

 
 
NEXT STEPS 
 
After receiving Board and public comments, staff will prepare draft Customer Assistance 
Program policies and procedure.  Staff will present the proposed policy to the full Board 
for review and eventual adoption by the end of the calendar year.  
 
 
FINANCIAL CONSIDERATIONS: 
 
None at this time  

 
 
 
 
Attachments: CCWD WRAP Policy 

2017 Federal Poverty Guidelines 
 2018 HEAP Application 
 Regional CAP Program Summary 
 EID CAP Application 
 PID CAP Application 
 STPUD CAP Application 

PG&E CARE Program 
  
  

 
       
 
 











2017 Federal Poverty Guidelines 
Per the United Stated Department of Health and Human Services 
 

Size of 
family 
unit 

100 Percent 
of Poverty 

110 Percent 
of Poverty 

125 Percent 
of Poverty 

150 Percent 
of Poverty 

175 
Percent of 

Poverty 

185 
Percent of 

Poverty 
200 Percent 
of Poverty 

1 $11,880 $13,068 $14,850 $17,820 $20,790 $21,978 $23,760 

2 $16,020 $17,622 $20,025 $24,030 $28,035 $29,637 $32,040 

3 $20,160 $22,176 $25,200 $30,240 $35,280 $37,297 $40,320 

4 $24,300 $26,730 $30,375 $36,450 $42,525 $44,955 $48,600 

5 $28,440 $31,284 $35,550 $42,660 $49,770 $52,614 $56,880 

6 $32,580 $35,838 $40,725 $48,870 $57,015 $60,273 $65,160 

7 $36,730 $40,403 $45,913 $55,095 $64,278 $67,951 $73,460 

8 $40,890 $44,979 $51,113 $61,335 $71,558 $75,647 $81,780 
 

 

       Preferred percentages 
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REGIONAL CUSTOMER ASSITANCE PROGRAM EXAMPLES: 
 
El Dorado Irrigation District (wastewater only) 
 

• $25 reduction to bimonthly wastewater bill 
• Limited to 1,500 customers (of 22,000 total customers) 
• Limited to $225,000  
• Eligibility requirements: Customers qualify by providing proof they are enrolled in 

existing PG&E CARE program 
o CARE Program requirements: Bill in your name; live at address; report 

income honestly; notify PG&E if income rises and no longer qualify. After 
enrolling you may need to provide IRS tax returns, participate in energy 
savings assistance program, usage must not exceed Tier 1 allowance 
(lowest priced rate tier), must renew eligibility every two years (or four if on 
fixed income), qualification is based on the total income of everyone living 
in the home or participation in qualifying public assistance programs. 
Customers are randomly selected for income verification 

• Account must be in good standing 
• Must reapply every two years 
• First-come, first-served 
• Staff impacts 

o Billing system must be updated 
o Creation of AR, application, Web page and standard operating procedures 
o Customer notification via bill insert, Web, social media, flyers, community 

meetings, ratio, newspapers, etc. 
o Maintain list of 1,500 customers 

• Funding 
o Property taxes 
o Special Board discretionary fund (water transfer revenue) 

• EID staff did not recommend implementing this program. 
• EID Board decision 

o Approved the program for 1,500 customers up to $250,000, beginning in 
April 2018. 

• (See attached application) 
 
Paradise Irrigation District (water only) 
 

• Went into effect in 2015 in response to demands from customers. 
• Followed a Prop. 218 rate increase process defeat. 
• Subsidy is $10 of monthly service, which is $39.18/month.  
• The subsidy kept rates from increasing for CAP customers 
• 1,500 customer limit (total customers: 10,000) 
• Customer participation since 2015 is 650  
• $200,000 in property tax revenues were set aside to fund the program. 
• Qualification: Customer must be on the PG&E CARE Program 
• First come, first served. 
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• Customer must renew every year. First denied are first to receive the next 
year. 

• 300 to 400 people signed up in the first couple of weeks. 
• If we had hydro or lease revenue, we would use that. Property tax gets 

complicated.  
• The Paradise Irrigation District GM said implementing this program was a 

great idea, and he would do it again in a heartbeat, adding impacts to staff 
have been minimal and approving customers using PG&E CARE Program 
makes it a lot simpler. 

• (See attached application) 
 
South Lake Tahoe PUD 
 

• Customers qualify by providing proof of PG&E CARE Program participation 
• Customers must apply for the program annually 
• Customers receive 20% off their standard water and/or sewer bill 
• Rebates are credited back to the customers’ account 
• (See attached application) 

 
 
 



 
    2890 Mosquito Rd, Placerville CA 95667   Ph. 530-642-4000  

Application for Low-Income Assistance for Residential Wastewater Customers 
 

Form must be completed in its entirety and all information must be furnished in order to process this request 

Customer Information: (Please print clearly)                                                  Application Type:       New       Renewal   

Name on Account: ___________________________________________   Account Number:_____________________________ 
 
Service Address: _________________________________________________________________________________________  
 
Mailing Address: _________________________________________________________________________________________ 
 
Phone Number: ________________________________  Email Address: ____________________________________________ 
 
Requested By:     Owner           Tenant  
Preferred Method of Contact:                          Phone           Email 
Number of People in Household:                   _______Adults  _________Children  
 
In order to qualify you must meet all eligibility requirements listed below:           
 

 I pay EID for residential wastewater service   
 I receive a discounted rate through PG&E’s CARE program for the same address and in the same name 
 I live at the property that receives these services and the EID bill is in my name  

 
Declaration and Signature 
 

• I have included a copy of my current PG&E bill in my name reflecting the same address in which I receive wastewater 
service through EID. 

• I agree to notify EID if I no longer qualify to receive assistance through the PG&E CARE program. Should I fail to do so I 
understand that I may be back-billed for the discounted rate received and be ineligible to reapply for 12 months. 

• I agree to keep my EID account contact information up to date and in good standings. I understand that should my service be 
disconnected for non-payment I may be removed from the program and will be ineligible to reapply for 12 months, during 
which time there will be no additional disconnections in service.  

• I understand that I must reapply for the program every two years as outlined in Administrative Regulation 9056.  I understand 
that failure to do so may result in being removed from the program. 

• I understand that the program can be suspended or modified at any time and that I have no entitlement to receive assistance.  
• I certify, under penalty of perjury, that the information included in and with this application is true and correct. 

 
__________________________________________________ __ __________________________________ 
Signature (Person who’s name appears on the EID bill)  Date 
 
Submit by Mail or In Office to:       Submit by Fax or Email to: 
      
El Dorado Irrigation District     Fax Number: 530-622-8569 
Attention: Utility Billing Low-Income 
2890 Mosquito Rd       Email: lowincome@eid.org  
Placerville, CA 95667   
 
For Internal Use Only:       

Verification:   CARE PG&E Bill Included         Residential Wastewater Customer  Authorized Customer     

 Approved  Denied            Denial Reason:_________________________    Denial Letter Sent     
   

 Placed on Eligibility List Date Placed: ____________________  
 
Date Processed: _________________ Processed By: __________________________  
  

 Rate Updated   Approval Letter Sent   Logged   Alert 

mailto:billing@eid.org


Customer Assistance Program (CAP) Application 

We are pleased to offer our Customer Assistance Program (CAP) to those residential customer’s 

(single family dwelling) who meet the guidelines listed below.  This program provides a discount 

on your Monthly Service Charge for qualified customers.  Funding is limited. 

Program qualifications: 

*The Paradise Irrigation bill must be in your name. 

*You must live at the address where the discount will be received. 

*Your household must qualify for the assistance program California Alternate Rates for    

Energy (CARE) with Pacific Gas & Electric (PGE). If the District has additional funding 

available the PGE-FERA Discount may be considered. ATTACH YOUR PG& E BILL. 

*You must notify Paradise Irrigation District if your household no longer qualifies for the 

PGE program. 

*At time of enrollment you must provide a copy of your PGE bill reflecting your discount 

for the CARE program. 

*If you qualify your CAP discount will become effective the month after your application 

is received and approved.  

*Enrollment/re-enrollment will be offered at the beginning of December for the 

following calendar year (providing funding available) 

I state that the information I have provided is true and correct.  I agree to inform Paradise 

Irrigation District if I no longer qualify to receive the discount.  I understand that if I receive the 

discount without qualifying for it, I may be required to pay back the discount I received.   

PID  Account No_______________________ Phone #____________________________ 

Service Address________________________________________________________________ 

E-Mail________________________________________________________________________ 

 

                 Customer Signature                   Print Name 

*Paradise Irrigation District Board of Directors reserves the right to make changes to the 

program and the amount of discount at any time. 



South Tahoe Public Utility District 
1275 Meadow Crest Drive 

South Lake Tahoe, CA 96150 
(530) 544-6474 

Application for Low-Income Customer Assistance Program 
Program Description 
The South Tahoe Public Utility District offers a Low-Income Customer Assistance Program (CAP) 
for qualifying residential customers.  The District’s customer is the record owner of a parcel 
served by a water or sewer connection.  The amount of the rebate is 20% of the standard 
residential sewer and/or water rate.  Eligible customers will receive their rebate as a credit to their 
quarterly utility bill.  
Program Requirements 
 
1. Current participation in the Liberty Energy Utilities CARE Program is required.  Please 

attach a copy of your most recent billing showing participation in the CARE 
Program.  The CARE Program address must agree with the address applied for 
below. 

2. The address applied for must be your primary residence. 
3. Each application shall be for one residence only. 
4. The rebate is not transferable to a new address or another person.  If you move, you may 

reapply for the Program for the new address. 
5. You must apply for the Program annually to continue to receive the rebate. 
6. The District may, at its discretion, require additional proof of eligibility and may remove 

you from the Program if it has reason to believe that you are no longer eligible or meet 
Program requirements. 

7. The Program does not apply to rental properties or second homes. 
 
Customer Information 
 
Application Date   ____________________________________________ 
 
Customer Name (Please Print)  _____________________________________________ 
 
Address to Receive Assistance  _____________________________________________ 
 
STPUD Account Number Shown on Bill   ____________________________________________ 
 
Daytime Telephone Number  _____________________________________________ 
 
Customer Signature and Attest 
 
I have read and understand and agree to abide by the above Customer Assistance Program 
requirements, and attest that all information provided is true and correct. 
 
Signature_____________________________________________ 
 
Return your completed application together with attachment to: 
STPUD – RRP, 1275 Meadow Crest Drive, South Lake Tahoe, CA 96150                             
 
 
 
 

For District Use Only 
Acct. #   ______________ 
APN      _______________ 
Approved              _______ 
Rate Update          _______ 
Adjustment           _______ 
Letter                    _______ 
CAP Spreadsheet _______ 
Date__________________ 
CSR__________________ 

Maximum Household Income 
# of Persons in Household          Total Combined Annual 
            Income 
1…... ……………………………………….$22,980 
2…………………………………………….$31,020 
3…………………………………………….$39,060 
4…………………………………………….$47,100 
5…………………………………………….$55,140 
6…………………………………………….$63,180 
Add $7,104 for each additional family member  



 

CARE Program 
To qualify for CARE: 

• The PG&E bill must be in your name. (For sub-metered tenants, the energy bill from your 

landlord must be in your name.) 

• You must live at the address to which the discount applies. 

• Another person (besides your spouse) can’t claim you as a dependent on an income tax return. 

• You must not share an energy meter with another home. 

• You must account for all sources of qualifying household income and meet the program income 

guidelines. 

• You must notify PG&E if your household no longer qualifies for the CARE discount. 

• After you enroll, you may need to provide proof of qualifying household income, including IRS 

tax returns. You may also be required to participate in the Energy Savings Assistance Program. 

• Your monthly electric usage must not exceed six times the Tier 1 allowance. This is the lowest-

priced rate tier within PG&E’s standard Tiered Base Plan. 

• You must renew your eligibility every two years (or every four years if you’re on a fixed income). 

• Qualification is based on the total income of everyone living in the home or participation in 

qualifying public assistance programs. 

QUALIFYING FOR CARE BASED ON PUBLIC ASSISTANCE PROGRAM PARTICIPATION 
 You may qualify for the CARE Program if you or someone in your household takes part in any of the 
following public assistance programs. 

• Low Income Home Energy Assistance Program (LIHEAP) 

• Women, Infants, and Children (WIC) 

• CalFresh/SNAP (Food Stamps) 

• CalWORKs (TANF) or Tribal TANF 

• Head Start Income Eligible (Tribal Only) 

• Supplemental Security Income (SSI) 

• Medi-Cal for Families (Healthy Families A & B) 

• National School Lunch Program (NSLP) 

• Bureau of Indian Affairs General Assistance 

• Medicaid/Medi-Cal (under age 65) 

• Medicaid/Medi-Cal (age 65 and over) 



QUALIFYING FOR CARE BASED ON HOUSEHOLD INCOME 

Add all household members' incomes from all eligible sources for your total gross annual household 

income. The total combined gross annual household income must be at or below the amounts shown in 

the following table. Add all household members' incomes from all eligible sources for your total gross 

annual household income. The total combined gross annual household income must be at or below the  

 

*Before taxes based on current income sources. Valid through May 31, 2019. 

Number of Persons in Household Total Gross Annual Household Income* 

1-2 $32,920 or less 

3 $41,560 or less 

4 $50,200 or less 

5 $58,840 or less 

6 $67,480 or less 

7 $76,120 or less 

8 $84,760 or less 

9 $93,400 or less 

10 $102,040 or less 

Each additional person, add $8,640 



Household income includes all taxable and nontaxable revenues from all people living in the home. It 

includes, but is not limited to the following sources: 

• Wages 

• Salaries 

• Interest and dividends 

• Spousal and child support payments 

• Public assistance payments 

• Social Security and pensions 

• Housing and military subsidies 

• Rental income 

• Self-employment income 

• All employment-related, non-cash income 

 PLEASE NOTE: Your household income must meet the program income guidelines. 
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