RESOLUTION NO. 2017-60
RESOLUTION NO. PFA-03
ORDINANCE NO.  2017-01

AGENDA

MISSION STATEMENT
"Our team is dedicated to protecting, enhancing, and developing our rich water resources to the
highest beneficial use for Calaveras County, while maintaining cost-conscious, reliable service, and our
quality of life, through responsible management."

Regular Board Meeting Calaveras County Water District
Wednesday, October 11, 2017 120 Toma Court, (PO Box 846)
1:00 p.m. (New Time) San Andreas, California 95249

In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this meeting,
please contact the Administration Office at 209-754-3028. Notification in advance of the meeting will enable CCWD
to make reasonable arrangements to ensure accessibility to this meeting. Any documents that are made available to
the Board before or at the meeting, not privileged or otherwise protected from disclosure, and related to agenda items,
will be made available at CCWD for review by the public.

ORDER OF BUSINESS

CALL TO ORDER / PLEDGE OF ALLEGIANCE

1. ROLL CALL

2. PUBLIC COMMENT
At this time, members of the public may address the Board on any non-agendized item. The
public is encouraged to work through staff to place items on the agenda for Board consideration.
No action can be taken on matters not listed on the agenda. Comments are limited to five minutes
per person.

3. CONSENT AGENDA
The following items are expected to be routine / non-controversial. Items will be acted upon by
the Board at one time without discussion. Any Board member may request that any item be
removed for later discussion.

3a Approval of Minutes for the Board Meeting of September 27, 2017

3b Review Board of Directors Monthly Time Sheets for September, 2017

BOARD OF DIRECTORS

Jeff Davidson, President Scott Ratterman, Vice President
Terry Strange, Director Bertha Underhill, Director Russ Thomas, Director



3¢

3d

Approve to Ratify Claim Summary #547 Secretarial Fund in the Amount
0f $1,320,329.82 for September, 2017
(Jeffrey Meyer, Director of Administrative Services) RES 2017-

Approval of Board Meeting Schedule in November and December, 2017
(Dave Eggerton, General Manager)

4. NEW BUSINESS

4a*

4b*

4¢

4d

Recognition of Jon Ingebretsen for 9+ Years of Service with CCWD
(Teresa Tanaka, Director of Operations) RES 2017-

Recognition of Steve Goff for 13+ Years of Service with CCWD
(Teresa Tanaka, Director of Operations) RES 2017-

Update Regarding Service Line Breaks and High Pressure Issues Affecting
Rancho Calaveras Distribution System
(Dave Eggerton, General Manager)

Discussion / Action Regarding Amending the Rules & Regulations
Governing the Furnishing of Water and/or Wastewater Services, Article 111,
Section 21, Application for Service Rates and Billing, adding Domestic Well
Assistance Program Policy

(Jeffrey Meyer, Director of Administrative Services) RES 2017-

S. RECURRING BUSINESS

Nothing to report

6. GENERAL MANAGER REPORT

7. BOARD REPORTS / INFORMATION / FUTURE AGENDA ITEMS

8. NEXT BOARD MEETINGS

Wednesday, October 25, 2017, 1:00 p.m., Ribbon Cutting Ceremony, Cedar Center Parking
Area, 1225 Qak Circle, Arnold

Wednesday, November 8, 2017, 1:00 p.m., Regular Board Meeting

Wednesday, November 22, 2017, 1:00 p.m., Regular Board Meeting (Proposed to Cancel)
Wednesday, December 13, 2017, 1:00 p.m., Regular Board Meeting

Wednesday, December 27, 2017, 1:00 p.m., Regular Board Meeting (Proposed to Cancel)

9. ADJOURNMENT

*No information included in packet 10/11/17 Board Meeting
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CALAVERAS COUNTY WATER DISTRICT

Board of Directors

District 1 Scott Ratterman
District 2 Terry Strange
District 3 Bertha Underhill
District 4 Russ Thomas
District 5 Jeff Davidson
Financial Services

Umpqua Bank

US Bank
Wells Fargo Bank

CCWD Committees

*Engineering Committee
*Finance Committee

*Legal Affairs Committee
Executive Committee (ad hoc)

Joint Power Authorities

ACWA / JPIA
CCWD Public Financing Authority

Calaveras-Amador Mokelumne River Authority (CAMRA)

Calaveras Public Power Agency (CPPA)

Eastern San Joaquin Groundwater Authority

Tuolumne-Stanislaus Integrated Regional Water
Management Joint Powers Authority (T-Stan JPA)

Upper Mokelumne River Watershed Authority (UMRWA)

Other Regional Organizations of Note

Calaveras LAFCO

Calaveras County Parks and Recreation

Committee
Highway 4 Corridor Working Group

Mountain Counties Water Resources

Association (MCWRA)

Mokelumne River Association (MRA)
Tuolumne-Stanislaus Integrated Regional Water
Mgt. JPA Watershed Advisory Committee (WAC)

L.egal Counsel

Matthew Weber, Esq.
Downey Brand, LLP

Auditor
Richardson & Company, LLP

Membership**

Strange / Davidson (alt. Underhill)
Underhill / Thomas (alt. Ratterman)
Davidson / Ratterman

Davidson / Ratterman

Ratterman (alt. Dave Eggerton)

All Board Members

Strange / Ratterman (alt. Davidson)
Peter Martin (alt. Dave Eggerton)
Russ Thomas

Strange (alf. Thomas)

Davidson (alt. Strange)
All Board Members
Ratterman (alf. Thomas)

Underhill / Thomas
All Board Members

All Board Members
Peter Martin (alt. Metzger)

* Standing committees, meetings of which require agendas & public notice 72 hours in advance of meeting,

#* The 1 name listed is the committee chairperson.

Revised: 04/12/17
Board/Committees Listing/2017



UNAPPROVED — SUBJECT TO CHANGES

RESOLUTION NO. 2017-56
RESOLUTION NO. PFA-03
ORDINANCE NO.  2017-01

MINUTES

CALAVERAS COUNTY WATER DISTRICT
REGULAR BOARD MEETING

SEPTEMBER 27, 2017

Directors Present: Jeff Davidson, President
Scott Ratterman, Vice President
Bertha Underhill, Director
Terry Strange, Director

Absent: Russ Thomas, Director

Staff Present: Dave Eggerton, General Manager
Matt Weber, General Counsel
Mona Walker, Clerk to the Board
Jeffrey Meyer, Director of Administrative Services
Peter Martin, Manager of Water Resources
Charles Palmer, District Engineer
Stacey Lollar, Director of HR and Customer Service
Joel Metzger, Manager of External Affairs, Conservation, and Grants

Others Present: Jyl Bayer
Vickey Mills
Randy Bowersox, NCPA
Marti Crane

ORDER OF BUSINESS

CALL TO ORDER / PLEDGE OF ALLEGIANCE

1. ROLL CALL

President Davidson called the Regular Board Meeting to order at 9:00 a.m. Director Thomas was
absent.

2. PUBLIC COMMENT

Ms. Jyl Bayer, a resident of the Amold area addressed the Board speaking about her own
experience with squatters living in her rental property and the difficulty of not having control of
shutting off utility services; however, as a property owner she is responsible for the utility debt they
incur. She described her experience and frustration of continued utility bills incurring while she is

09/27/17 Board Meeting
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UNAPPROVED - SUBJECT TO CHANGES

in the eviction process. She requested the Board to review and consider a change to its policy in
addressing these kinds of issues; more protection is needed for the homeowner.

President Davidson asked the General Manager to review the matter and bring it back to the Board

for review. Mr. Eggerton indicated that the matter will be brought to the Finance Committee for
review.

3. CONSENT AGENDA

MOTION: Directors Underhill / Ratterman — Approved Consent Agenda ltems:
3a, By Minute Entry, Approved Minutes for the Board Meetings of August 9,
and August 23, 2017; 3b, Reviewed the Board of Directors Monthly Time
Sheets for August, 2017; 3c, Adopted Resolution No. 2017-56 Ratifying Claim

Summary #546 Secretarial Fund in the Amount of $3,353,643.52 for
August, 2017; and 3e, Adopted Resolution No. 2017-57 Amending the
Board of Directors Policy Handbook, Policy #5010 Board Meetings, and
Policy #5020 Board Meeting Agenda

3a Approval of Minutes for the Board Meetings of August 9 and August 23, 2017
3b Review Board of Directors Monthly Time Sheets for August, 2017

3c Approve to Ratify Claim Summary #546 Secretarial Fund in the Amount
of $3,353,643.52 for August, 2017
(Jeffrey Meyer, Director of Administrative Services) RES 2017-56

Director Strange pulled Item 3d from the Consent Agenda
3d Quarterly Engineering Report
(Charles Palmer, District Engineer)

3e Discussion / Action Regarding Amending Board of Directors Policy Handbook,
Policy #5010 Board Meetings, and Policy #5020 Board Meeting Agenda

(Dave Eggerton, General Manager) RES 2017-57
AYES: Directors Underhill, Ratterman, Strange and Davidson
NOES: None

ABSTAIN: None
ABSENT: Director Thomas

OFF CONSENT AGENDA

Director Strange pulled Item 3d from the Consent Agenda
3d Quarterly Engineering Report
(Charles Palmer, District Engineer)

MOTION: Directors Strange / Underhill — Accepted the Quarterly Engineering
Report

DISCUSSION: Director Strange inquired about work being performed on the Middle Fork of the
Mokelumne River. Mr. Palmer responded that CCWD has submitted a streambed alteration permit

application with CA Fish & Wildlife Service to perform repairs on storm-related damage. Staff
09/27/17 Board Meeting
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UNAPPROVED — SUBJECT TO CHANGES

responded to questions from Director Strange about the Mokelumne River Long-Term Water
Needs Study.

PUBLIC COMMMENT: There was no public comment.

AYES: Directors Underhill, Ratterman, Strange and Davidson
NOES: None

ABSTAIN: None

ABSENT: Director Thomas

4. NEW BUSINESS

4a Update on Paymentus AutoPay Incentive Campaign
(Joel Metzger, Manager of External Affairs, Conservation, and Grants)

Mr. Metzger provided a summary of the Paymentus AutoPay system available to customers. The
autopay system allows customers to sign up and receive bills and pay through a payment option
system. Of the 13,000+ CCWD customers, 2,503 customers are signed up on the auto pay system.
He explained incentive effort the District launched to introduce the customer payment program to
encourage customers {o sign up. Mr. Metzger responded to questions from the Board.

PUBLIC COMMMENT: There was no public comment.

4b Discussion / Action Regarding Update of CCWD’s Injury and lliness
Prevention Plan Policy
(Stacey Lollar, Director HR and Customer Service) RES 2017-58

MOTION: Directors Ratterman / Underhill — Adopted Resolution No. 2017-58
Approving CCWD’s Updated Injury and lliness Prevention Plan Policy

DISCUSSION: Ms. Lollar indicated that the District’s Injury and lliness Prevention Plan Program
(IPP) was reviewed by CCWD'’s bargaining units and Safety Committee for comment and updates.
The 1IPP program is an update to the District's Safety Policy. Other related safety policy updates
will be brought to the Board at a future meeting for consideration and adoption. Ms. Lollar
responded to questions from the Board.

PUBLIC COMMMENT: There was no public comment.

AYES: Directors Ratterman, Underhill, Strange and Davidson
NOES: None

ABSTAIN: None

ABSENT: Director Thomas

4c Update Report on the Calaveras County Mokelumne River Long-Term Water
Needs Study
(Peter Martin, Manager of Water Resources)

Mr. Martin reported that due to AB 142 (Bigelow) it is in the District's interest to develop the
Mokelumne River Long-Term Water Needs Study. The study will be provided to the CA Secretary

09/27/17 Board Meeting
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UNAPPROVED — SUBJECT TO CHANGES

of Natural Resources for a report to the Legislature regarding the suitability of portions of the
Mokelumne River for wild and scenic designation. The study was prepared in partnership with
Calaveras Public Utility District (CPUD) and will also be a planning document of the water needs
for the County. Mr. Martin has met with interested groups addressing their concerns and comments
on the draft study. The final version of the study will be approved by the CCWD Board at a Joint
Board Meeting with CPUD on Oct. 4, 2017, at 6:00 p.m. at the CCWD office. The final version will
be forwarded to the Secretary of Natural Resources. Director Strange commented on the water
issues in the West Point / Wilseyville area. Mr. Martin responded to questions from Board
Members.

PUBCLIC COMMENT: Ms. Marti Crane expressed her opinion on the matter. She stated that
CCWD needs to manage the watersheds with environmental protection being priority.

4d Discussion / Action Regarding the 2017 Water and Sewer Funding Gap
Reduction Plan
(Jeffrey Meyer, Director of Administrative Services)

MOTION: Directors Strange / Underhill - By Minute Entry Approval of the 2017
Water and Sewer Funding Gap Reduction Plan and Direct HDR
Engineering, Inc. to proceed with Phase Il of the Cost of Service and
Financial Analysis Study

DISCUSSION: Mr. Meyer gave a summary of the financial funding gaps and meeting the
operational needs of the District. He discussed the future challenges of maintaining public health
and safety, minimizing impacts on ratepayers, reducing expenditures, and increasing revenues.
The District has completed Phase 1 of the 5-Year Financial Plan Analysis. Mr. Meyer introduced
cost reduction targets for the District's water and sewer funds. Staff is recommending a cost
reduction target of 20% of the gap in water and sewer operations for FY 2018-19. Mr. Meyer
discussed areas for cost reduction strategies and revenue enhancements. Staff requested the
Board: 1) approve the 20/80 (20% cost reduction and 80% revenue growth) gap reduction strategy;
and to 2) authorize HDR Consulting Engineers to begin Phase 2 of the Cost of Service and Rate
Studies. Staff will provide updates to the Finance Committee and Board of Directors.

Director Ratterman offered a possible option for the District to consider help address the funding
gap in operations: take funds from the Capital R&R program (5-10%) and use them for operations,
delaying some of the R&R projects. Mr. Meyer answered related questions from Board Members.

PUBLIC COMMENT: There was no public comment.

AYES: Directors Ratterman, Underhill, Strange and Davidson
NOES: None

ABSTAIN: None

ABSENT: Director Thomas

5. OLD BUSINESS

There was nothing to report.

09/27/17 Board Meeting
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UNAPPROVED - SUBJECT TO CHANGES

6. GENERAL MANAGER REPORT

The General Manager reported on the following activities: 1) a Joint Board Meeting with Calaveras
Public Utility District is Oct. 4™ at 6:00 p.m.; 2) pressure issues and service line breaks in the Jenny
Lind water service area will be brought to the Board at their Oct. 11" meeting; 3) the Oct. 25"
regular Board meeting is at 1:00 p.m. and will be held in Arnold as part of the ribbon cutting
ceremony for the completion of the Ebbetts Pass Reach 3A Water Pipeline Replacement Project;
4) the County Board of Supervisors will hold a hearing on the Final EIR on cannabis on Oct. 17"
5) on Sept. 14™ he was invited to sit on a panel of the Sierra Nevada Research Institute screening
a documentary on the state’s water challenges and need for improved forest management to help
address those challenges; 6) staff is updating the District’s bulk water policy and procedures and it
will be brought to the Oct. 11" Board meeting; and 7) staff will bring the matter of hydro relicensing
efforts to the Board later this year for discussion/direction.

7. BOARD REPORTS / INFORMATION / FUTURE AGENDA ITEMS

Director Underhill reported on the County’s efforts in installing the bridge on Blagen Road; and she
thanked CCWD staff for their efforts in completion of the Ebbetts Pass Reach 3A Water Pipeline
Replacement Project.

Director Strange reported on hydro-electric generation and the potential revenue sources it can
bring. He will be attending the Oct. 6™ Joint Board meeting and the Oct. 25 Board meeting in
Arnold.

Director Ratterman reported that he will not be attending the Oct. 25 Board meeting; there is a
Mokelumne River Association meeting on Oct. 20th at the Hotel Leger in Moke Hill; a Calaveras-
Amador Mokelumne River Authority meeting on Oct. 18" a Mountain Counties Water Resources
Association meeting in Auburn on Oct. 27"; and East Bay MUD will host a BBQ on Oct. 6™,

Director Davidson announced that he will not be attending the Oct. 3" East Bay MUD BBQ or the
Oct. 6™ Joint Board meeting.

8. NEXT BOARD MEETINGS

= Wednesday, October 4, 2017, 6:00 p.m., Joint Board Meeting with Calaveras Public
Utility District at the CCWD Office

=  Wednesday, October 11, 2017, 1:00 p.m., Regular Board Meeting (NEW TIME)

= Wednesday, October 25, 2017, 1:00 p.m., Regular Board Meeting ( NEW TIME)

The Open Session ended at 11:45 a.m.

The meeting adjourned into Closed Session at approximately 11:50 a.m. Those present were
Board Members: Jeff Davidson, Scott Ratterman, Bertha Underhill, and Terry Strange (Director
Thomas was absent); staff members Dave Eggerton, General Manager and Robert Creamer,
Engineering Analyst; and General Counsel Matt Weber.

09/27/17 Board Meeting
Page 10138



UNAPPROVED - SUBJECT TO CHANGES

9. CLOSED SESSION

9a Conference with Real Property Negotiators
Government Code §54956.8
Property: APN’s 046-019-051, 073-042-127, and 073-042-129, Valley Springs
District negotiators: Dave Eggerton and Robbie Creamer
Under negotiations: price and other terms

9b Conference with Real Property Negotiators
Government Code §54956.8
Property: APN 044-032-012, San Andreas
District negotiators: Dave Eggerton and Robbie Creamer
Under negotiations: price and other terms

9c Conference with Legal Counsel — Existing Litigation
Government Code § 54956.9(a)
La Contenta Investors, LTD vs. CCWD (Calaveras County Superior Court
#11CV37713)

10. REPORTABLE ACTION FROM CLOSED SESSION

The Board reconvened into Open Session at approximately 12:50 p.m. There was no reportable
action.

11. ADJOURNMENT

With no further business, the meeting adjourned at approximately 12:50 p.m.

By: ATTEST:
Dave Eggerton Mona Walker
General Manager Clerk to the Board

09/27/17 Board Mecting
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DATE: October 11, 2017

TO: Dave Eggerton, General Manager #Z
FROM: /\\f\tf) Mona Walker, Executive Assistant

SUBJECT: Review Board of Directors Time Sheets for September, 2017

RECOMMENDED ACTION:

For information only.

SUMMARY:

Pursuant to direction from the Board of Directors, copies of the Board's monthly time
sheets from which the Board is compensated from, are included in the monthly agenda
package for information. Attached are copies of the Board’s time sheets for the month
of September, 2017.

Board Members can be reimbursed for mileage cost to travel to meetings/conferences
and are paid at the current IRS rate.

FINANCIAL CONSIDERATIONS:

Monthly compensation and mileage reimbursement costs are included in the FY 17-18
budget.

Attachments: Board of Directors Time Sheets for September, 2017

1/1
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RESOLUTION NO. 2017 -

A RESOLUTION OF THE BOARD OF DIRECTORS
OF THE CALAVERAS COUNTY WATER DISTRICT

RATIFYING CLAIM SUMMARY NO. 547

WHEREAS, the Board of Directors of the CALAVERAS COUNTY WATER DISTRICT
has reviewed and considered Claim Summary Number 547 at the Regular Meeting held
on October 11, 2017; and

WHEREAS, Board Members have resolved questions, issues, or concems by
consultation with District staff during said meeting.

NOW, THEREFORE, BE IT RESOLVED that the CALAVERAS COUNTY WATER
DISTRICT Board of Directors hereby ratifies Claim Summary Number 547 in the
amount of $1,320,329.82 for the month of September, 2017.

PASSED AND ADOPTED this 11" day of October, 2017 by the following vote:

AYES:

NOES:

ABSTAIN:

ABSENT:
CALAVERAS COUNTY WATER DISTRICT
Jeff Davidson, President
Board of Directors

ATTEST:

Mona Walker

Clerk to the Board



Calaveras County Water District
Claim Summary # 547

Certificate of Administrative Officer

The services listed on the within schedules were actually rendered by the
close of the current month. The articles listed on the schedules within and the
supporting invoices were actually delivered, or payment therefore is properly due
prior to delivery. To the best of my knowledge all claims made are in accordance
with adopted Board policies and/or other Board actions and are in compliance with
all applicable laws. The claimants named on the within schedules are each entitled
to the amount set opposite their respective names.

")l —

Jeffrey Meyer
Director of Administrative Services

1. September 2017 payroll checks issued on 09/15/2017 151,473.28
2. September 2017 payroll checks issued on 09/29/2017 152,651.71
3. September 2017 compensation to Directors 1,195.26
4. Vendor payments for September 1 through 30, 2017 698,704.49
5. Other payroll related costs 316,305.08

Claim Summary Total $1,320,329.82
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DATE: October 11, 2017
TO: Board of Directors
FROM: Dave Eggerton, General Manager/fg

SUBJECT: Cancellation of Board Meetings of November 22 and December 27, 2017

RECOMMENDED ACTION:

Motion: / by Minute Entry to approve cancellation of the
Regular Board Meeting dates of November 22 and December 27, 2017.

SUMMARY:

Due to the holidays in November and December, staff proposes to cancel the second

monthly Board Meeting dates in November and December (scheduled for November
)

22" and December 27"). If a matter arises, a second Board meeting can be scheduled
as needed.

FINANCIAL CONSIDERATIONS:

Board meeting costs.



DATE: October 11, 2017

TO: CCWD Board of Directors
FROM: Dave Eggerton, General Manager %z
RE: Update Regarding Service Line Breaks and High Pressure Issues

Affecting Rancho Calaveras Distribution System

RECOMMENDED ACTION

Information/discussion only.

SUMMARY:

Since last summer, through meetings with individual customers and more recently a
town hall public meeting, the community members of Rancho Calaveras have
communicated to the District their growing concerns about high pressures and more
frequent leaks in the water distribution systems in their neighborhoods. Of particular
concern are the recurring failures of pressure reducing values (PRVs) paid for and
installed by customers on their side of the meter and damage to pipes, appliances and
other property reported by some customers. They are also very concerned with the
number of leaks in service lines in their community that may not be repaired for an
extended period of time and the resulting damage to roads in their neighborhood.

With this agenda item, staff will: 1) review existing District policies regarding water
pressure and PRVs as well as past efforts to inform customers of these risks and
recommended actions; 2) review past and existing efforts, including labor and capital
investments, to address pressure and leaks; and 3) provide a list of recommended
actions by the District to better address these issues through reallocation of existing
labor resources and additional investment of capital renovation and replacement (R&R)
funds.

EXISTING POLICIES & PRACTICES

The existing policies and practices of the District regarding high pressure are guided by
Resolution 2001-22 (see attached), which states that by connecting to the CCWD
system, customers accept the water service provided and the District is not liable for
damage resulting from high or low pressure. It also states that the District will strive to
maintain normal operating water pressure below 80 psi at each service connection.
However, existing policy also provides that when it is not feasible to reduce system
pressure below 80 psi, the customer’s service line must be equipped with a PRV on the
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customer's side of the water meter that is installed, owned and maintained at the
property owner’s expense.

To ensure customers are aware of these responsibilities to protect their home from high
pressure, the District provides all new customers with a welcome packet that provides
information about high pressure and the need fo install a PRV to protect personal
plumbing and appliances. The packet also provides construction standards with an
example of a PRV that can handle up to 300 psi. Additionally, every paper bill that is
sent out to customers has a message that recommends all customers install a PRV on
their side of the water meter to protect their properties from high pressures.

CHALLENGES

Much of the water delivery infrastructure in Rancho Calaveras was installed in the
1960s and 1970s, which means the oldest pipes are almost 60 years old. Construction
standards were much less stringent when the pipes were installed, and much of the
water pipes were laid in trenches that were backfilled with native soil and rocks.
Additionally, developers used materials at the time that are no longer acceptable for use
in the water industry, e.g. Bluebell. Many of the distribution lines in Rancho Calaveras
have reached the end their useful lives and are breaking regularly. The problems with
the aging pipelines is exacerbated by the rocks and native soil that were used to fill the
original trenches, which are grinding against the pipelines and causing additional
breaks.

Due to diverse and challenging topography in Rancho Calaveras consisting of hills and
valleys, the District's water distribution system operates at a wide variety of water
pressures to deliver service to all customers. While the District strives to maintain
pressures between 30 and 80 psi, pressures in some areas are in excess of 150 psi.
The need for higher pressures in portions of the system can cause aging infrastructure
to fail more frequently.

In order to reduce areas of the highest pressure without negatively impacting other
customers in the area, the District has strategically placed more than 25 mainline PRVs
throughout the Rancho Calaveras water supply system.

For approximately the last ten years, the District has operated and maintained this
distribution system with a crew of only three staff, whereas prior to the great recession
the number was five. While the three-man crew works very hard to repair leaks while
also taking care of routine maintenance, work orders and assisting other employees
with tasks, they simply cannot keep up with the increasing number of leaks in the aging
system, which consists of 85 miles of pipeline. This has resulted in the crew putting a
leak priority system in place, which means the biggest and most problematic leaks are
repaired first. Small leaks may not be repaired for weeks or even months, because so
many larger leaks have appeared in other areas of the system. When time and
resources allow, the distribution crew replaces larger sections of problematic pipeline in
order to reduce the likelihood of future leaks in the same location.
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To help address the infrastructure challenges in Rancho Calaveras and other areas, the
CCWD Board of Directors approved a five-year capital improvement plan in 2017 that
dedicated $250,000 per year to projects including distribution pipeline replacement.
Those funds have already been put to use in the greater Rancho Calaveras area in
2017 with the replacement of a large section of Bluebell distribution pipeline on Harper
Lane, which was performed by the CCWD construction crew. In 2017 and 2018,
additional Bluebell pipeline replacements are scheduled for Ormes Court, Hautly Lane,
Jenny Lind Vista, Sparrowk Road and Watts Drive.

RECENT COMMUNITY INTERACTION

In July 2017, the District was contacted by a group of customers in Rancho Calaveras
who raised concerns about high pressures and increasing number of leaks in their
neighborhood. Customers believed CCWD should either purchase PRVs for all
customers impacted by high pressure or find a way to reduce the pressure in the water
service line instead of requiring customers to purchase heavier-duty PRVs to protect
their homes from high pressures.

Additionally, customers in Rancho expressed concerns about an increasing number of
leaks they have seen throughout their community, some of which are not fixed for an
extended period of time. They are concerned about potential road damage due to
prolonged leaks causing wet spots underneath roadways.

CCWD staff met with several members of the Rancho Calaveras community to discuss
these concerns and review existing District policies. Despite the ongoing communication
efforts listed earlier in this memo, the group felt as though they had not been adequately
informed of the measures they should take to protect their property from high pressure,
and staff agreed to redouble the efforts to better inform the public about high pressure.

Staff also informed community members that the increase in leaks throughout the
Rancho system is primarily due to the age of the infrastructure and inferior quality of
materials and construction practices originally used when the subdivision was built as
compared to the practices of today. Compounding these problems is the smaller
distribution crew, which makes it very difficult, if not impossible, to stay ahead of the
leaks in the system.

EXPANDED PUBLIC OUTREACH

After meeting with members of the Rancho Calaveras community and hearing their
concerns, CCWD staff created a new web page that is dedicated to educating
customers about high pressure (http://ccwd.org/protect-home-high-water-pressure/).
This page provides an explanation of why pressures vary throughout the District and
gives step-by-step instructions on how to check water pressures at customers’
properties and install a pressure reducing valve that is appropriately sized for the
amount of pressure reaching their home. This information was also printed on a flyer
and handed out to the attendees of a Rancho Calaveras town hall meeting held at the
Calaveras Consolidated Firehouse in Jenny Lind on September 1. The District also
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included a special message on all the paper bills sent to customers that alerted them of
potential high pressures and pointed them to the webpage for more information.

District staff has made a commitment to the Rancho Calaveras Community to analyze
the root causes of the concerns raised regarding high pressures and leaks and to use
all available resources to improve the system and level of service. Staff will hold another
town hall meeting within the next few months to provide an update to the community on
the steps being taken by the District to address these issues.

RECOMMENDATIONS MOVING FORWARD

[

The District has identified three locations for mainline PRVs in Rancho
Calaveras, and new PRVs will be installed before the end of this calendar year.
The District will work with consultants currently preparing the Jenny Lind Master
Plan to identify remaining areas of problematic high pressure and provide
recommendations for reducing pressure in those areas.

The District’s existing construction crew of three employees will be assigned to
work directly with the distribution crews in Rancho Calaveras and other areas
experiencing high numbers of leaks, which will allow staff to perform their work
safely and move from a reactive mode to a proactive mode replacing failing pipe
quicker and in larger quantities.

Local contractors will be hired using Capital R&R funds to replace large sections
of distribution lines in the areas that have been identified as most problematic.
Staff will bring a recommendation to the Board early next year with the next
update to the R&R capital improvement plan to invest more money in replacing
failing distribution lines in Rancho Calaveras and other service areas as quickly
as possible.

Staff will expand public outreach efforts by scheduling regular town hall
meetings, attending community events, adding additional information to the
website and communicating regularly with community leaders.

Staff will work closely with County DOT staff to coordinate pipeline replacement
projects in Rancho Calaveras and elsewhere with the road improvement work of
the County so as to make sure we complete our work in a roadway before the
County begins its paving.

FINANCIAL CONSIDERATIONS:

None at this time.

Attachments: CCWD Resolution No. 2001-22

How to Protect Your Home from High Pressure
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RESOLUTION NO. 2001 - 22

BE IT RESOLVED by the Board of Directors of CALAVERAS COUNTY WATER
DISTRICT that Section 38 under Article IV of the Rules and Regulations Governing the
Furnishing of Water and/or Sewer Service to Consumers is hereby added as follows:

“ARTICLE IV
DOMESTIC SERVICE INSIDE IMPROVEMENT DISTRICTS
(Original Connections Only)

Section 38. High Pressure Policy.

All owners shall be required to accept such conditions of water pressure and service as
are provided by the distribution system at the point of connection, and the District shall
not be liable for any damage arising from high or low water pressure.

The District shall strive to maintain normal operating water pressures below 80 psi
(static) at the service connection. However, where it is not feasible to reduce system
pressure below 80 psi, the service shall be equipped with a pressure regulator set to 60
psi. The regulator shall be installed, owned, and maintained by the owner and at
owner's expense. The regulator shall be on the owner's side of the service.”

This policy shall become effective upon adoption by the Board of Directors.

FURTHER RESOLVED that the remainder of the Rules and Regulations adopted
December 7, 1954, and thereafter amended, shall remain in full force and effect.

PASSED AND ADOPTED this _16th day of May , 2001, by the following vote:
AYES: Directors Deem, Weinkle, Hebrard, Davidson, and Fonceca
NOES: None

ABSTAIN:  None
ABSENT: None

CALAVERAS COUNTY WATER DISTRICT

(YN

President

ATTEST:

cretary / General Manager



How to Protect Your Home from High Water Pressure
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Due to diverse topography in Calaveras County, the Calaveras County Water District’s water
distribution system operates at a wide variety of water pressures. While the District strives to
maintain pressures between 30 and 80 psi throughout its water systems, pressures in some areas
are in excess of 150 psi. Go to www.ccwd.org/protect-home-high-water-pressure for detailed
information about protecting your home from high water pressure.

To avoid potential water pressure damage to personal plumbing Pressure Reducing Valve
systems, it is the customer’s responsibility to install a pressure :
reducing valve (PRV), on their property between CCWD’s water
meter and the house. Not all PRVs are created equal, so the
District strongly encourages customers to take a water pressure
reading at their properties using a pressure gauge and purchase
a PRV that is designed to handle that level of pressure. The
District's recommended PRV is a Watts LFU5B-Z3, which is rated
for up to 300 psi. Customers can also call
the District at (209) 754-3543 to request
a water pressure estimate for their
properties. The District recommends customers hire a professional,
certified plumber to install a PRV. In many cases, it is most effective to
install two PRVs — one near the water meter by the street and another
where the water line enters the house. After the installation of a PRV,
ongoing maintenance, repairs and replacement costs are the property
Pressure Gauge owner's responsibility.
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A PRV protects customer plumbing from high water pressure and from infrequent pressure
surges. In order to help regulate pressure, CCWD has installed large PRVs on distribution lines
throughout its systems. While these mainline PRVs are made of high quality materials, they can
fail. When a District PRV fails, it does so in the “open” position to ensure fire flows are
maintained. If a failure occurs, the water pressure delivered to customers’ properties could he
much higher than normal. While such failures are unpredictable and rare, the resulting pressure
surge from a failure could damage customers’ water lines, hot water heaters, appliances, etc. The
District recommends that all customers install a PRV on their personal water lines to protect from
pressure surges, even if normal, day-to-day water pressure is not usually above 80 psi.

The District is not liable for any damage arising from high pressure, per CCWD Resolution 2001-

22. Customers that decide not to install PRVs on their personal water lines assume responsibility
for the risks and liabilities for any damages that may occur.

Questions?
Contact CCWD Customer Service at customerservice@ccwd.org or (209) 754-3543.

Page 2 of 2




DATE: October 11, 2017

TO: Dave Eggerton, General Manager &,/
FROM: Jeffrey Meyer, Director of Administrative Services

SUBJECT: Discussion/Direction Regarding Amending the Rules and Regulations
Governing the Furnishing of Water and/or Wastewater Services, Article 11,
Section 21, Application for Service Rates and Billing, Adding Domestic
Well Assistance Program Policy

RECOMMENDED ACTION:

Motion / adopting Resolution No. 2017 - Amending the
Rules and Regulations Governing the Furnishing of Water and/or Wastewater Services,
Article 1ll, Section 21, Application for Service Rates and Billing.

SUMMARY:

On September 19, 2017, the Finance Committee received a report on the District's
existing Lancha Plana program. Established in 2001, the program provides eligible
homeowners access to potable water at selected District facilities for a fixed rate of $10
per month. Originally created for Burson residents who were experiencing failing wells
and water quality issues, the program was expanded in 2008 to serve anyone in the
county who didn’t have access to public water and were experiencing water quality
issues or failing wells.

The water being provided under this program is for personal, domestic use only; the
water cannot be used for irrigation and/or landscaping, and resale of this water is
prohibited. In light of several recent incidents and the District's concern that some water
being taken is not for personal consumptive use, the Finance Committee requested staff
to prepare policy guidelines for the existing “Lancha Plana” program that will be added
to the Districts Rules and Regulations Governing the Furnishing of Water and/or
Wastewater Services. Existing Board policies do no specifically address this program.

The new “Domestic Well Assistance Program” policy (attached) was submitted to the
Finance Committee, and staff proposes to add it to the Rules and Regulations
Governing the Furnishing of Water and/or Wastewater Services, Article I, Section 21,
Application for Service Rates and Billing, under a new section, “Section G — Domestic
Well Assistance Program.” Additionally staff reviewed the program’s current monthly
rate and fee structure, which has not changed for at least 10 years, and proposes to
amend the program’s monthly rates and processing fees to better reflect the actual
costs of providing said services today. These fees will be included in the General Fee
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Schedule, attached to and made a part of the proposed Domestic Well Assistance
Program policy.

FINANCIAL CONSIDERATIONS:

The proposed adjustments to the Domestic Well Assistance Program monthly rates and
fees will result in minimal increases to the District’s operating revenues.

1) Existing Rules and Regulations Goveming the Fumnishing of Water and/or
Wastewater Services, Article Ill, Section 21, Application for Service Rates

and Billing
2) Resolution 2017-____ Amending the Rules and Regulations Goveming the

Fumishing of Water and/or Wastewater Services, Article Ill, Section 21,

Application for Service Rates and Billing
3) Domestic Well Assistance Program Policy {Section 21.G)

4} General Fee Schedule

Attachments:
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GURRENT POLICY

CALAVERAS COUNTY WATER DISTRICT
RULES AND REGULATIONS GOVERNING THE FURNISHING OF WATER
AND/OR WASTEWATER SERVICES
ARTICLE I

APPLICATION FOR SERVICE RATES AND BILLING

Section 21  Distribution of Service Revenues. The District will from time to time
establish, impose upon and collect from an Applicant for water and/or sewer
service such charges as will provide and pay the operating expenses of the water
and/or sewer system serving the Improvement District, provide for its repair and
replacement and so far as possible pay the interest on the bonded indebtedness
incurred for it, provide a sinking fund for the payment of the principal of said
bonded indebtedness as it may become due.

Resolution 1883, July 30, 1975

A1.  Application for the Responsibility for Payment of Service. Water and/or
sewer service shall be furnished only upon written application therefore signed by
the owner of the property, along with a copy of an approved building permit. The
application for water and/or sewer service shall show the date of application,
location of service, name, address, date service is to start, payment of required
deposit (refer to Deposit Fee Schedule) and such other information as my be
requested in the application. The bill for such water and/or sewer service shall
be sent to the owner of the property ONLY at the address designated by the
owner on the application. If the legal deeded owner requests in writing that
paper bills are sent to a secondary party, the District will provide this setrvice fora
$15 annual administrative fee that will be charged to the account of the legal
deeded owner of the property. The owner shall be responsible for any delinquent
and unpaid charges and related costs pursuant to Water Code Section 31701.5.
The applicant for service used herein shall mean the owner, as holder fo title fo
the property (land) to which service is requested.

Amended by Resolution 2014-58, Sept. 17, 2014
Resolution 92-57, May 14, 1992
Resolution 84-5, January 12, 1984

A2: Temporary Water Service.

General Provisions: This temporary service provision is intended fo
allow the sale of water, not sewer services, to unimproved properties (ie.,
properties for which a valid building permit has not been obtained).
Owners/contractors may apply for these services without a valid building permit
to provide construction, agricultural or irrigation water. In the event that

Article Il - Application for Service, Rates and Billings Page 1



CALAVERAS COUNTY WATER DISTRICT :
RULES AND REGULATIONS GOVERNING THE FURNISHING OF WATER
AND/OR WASTEWATER SERVICES
ARTICLE I

APPLICATION FOR SERVICE RATES AND BILLING

restrictions are placed on water usage, priority for service will be given to those
who have permanent service connections. Permanent service is defined as
service established with evidence of a valid building permit and payment of all
applicable connection and equivalent assessment fees due within the service
area.

Use of a temporary water service to establish a sewer service connection is
strictly prohibited. Violations will result in the owner being charged the following:

¢ Incremental water connection fees and equivalent assessment fees
between the date the temporary water service was established and the
date the District provided the owner with notification of the violation.

s  Sewer cbnnecﬁon fees and equivalent assessment fees as of the date the
District provided the owner with notification of the violation.

e Monthly sewer service and consumption. charges from the date the
temporary water service was established.

The General Manager or designated representative can provide written
authorization for exceptions to this policy.

Temporary Agriculturalflrrigation Service: Temporary water service
will be allowed for agricultural or irrigation purposes on property that does not
already have a permanent service if a valid building permit does not exist. All
fees applicable in the service area are required to be paid prior to installation,
including connection fees, equivalent assessment fees, line extension charges,
account establishment fees, meter fees and costs associated with the extension
of and connection to District water lines. Any such service will not be allowed a
suspension of service and will be required to pay all monthly base and
consumption charges from inception of water service.

In the event that a valid building permit is subsequently issued for property
serviced by a temporary agriculturalfirrigation meter, the owner must contact the
District and apply for permanent service. Absence of notification by the owner in
these events will result in the immediate disconnection of the temporary service.

At the time a permanent service application is received by the District, the
District will recalculate any connection and equivalent assessment fees as of the

RoITACR COLL LTy
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CALAVERAS COUNTY WATER DISTRICT
RULES AND REGULATIONS GOVERNING THE FURNISHING OF WATER
AND/OR WASTEWATER SERVICES
ARTICLE 1l

APPLICATION FOR SERVICE RATES AND BILLING

date of the new application; and the owner will be charged any incremental
portion over similar fees previously paid. Additional charges may also he
charged to the owner, including those related to additional construction costs,
change of meter size or change in ownership (i.e., account establishment fee)
pursuant to other District provisions. All fees and charges will be due and
payable to the District subject to the standard billing policies. Non-payment of
these fees and charges by the owner may result in disconnection of the service
and other collection/delinquéncy procedures established by the District.

Temporary Construction Water Service: Temporary construction water
services will be allowed for owners and/or contractors who have a one-tine
shortterm need for construction-related water on unimproved lots where the
owner intends to acquire but has not yet obtained a valid building permit. The
period of the temporary service under this provision shall run until a valid building
permit is issued for the property, not to exceed ninety (90) days.

Owners or contractors must submit a signed application at least forty-eight
(48) hours prior to the requested service installation date. The District will charge
the owner or contractor a $30 installation fee. Additionally, if the service is to be
in the contractor's name, the contractor must remit a deposit for three (3) times
the base monthly charge in the service area prior to the service being installed.
The owner or contractor must remit all fees and deposits to the District prior to
installation of the service.

The owner or contractor must notify the District at least forty-eight (48)
hours (excluding weekends and Holidays) in advance for a request for
termination of service. The owner or contractor is responsible for all charges
related to the service through the date of termination in addition to a $30 removal
fee. Deposit monies will be applied to the final balance, if applicable, and a
refund of deposit monies due or a request for additional payment will be made to
the responsible party.

If the owner or contractor fails to pay District charges in accordance with
District policy, the temporary meter will be removed, if applicable. No further
services will be granted to an owner or contractor until payment is received by
the District for all past due amounts, including applicable penalties.

Amended by Resolution 99-55, October 13, 1999
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CALAVERAS COUNTY WATER DISTRICT
RULES AND REGULATIONS GOVERNING THE FURNISHING OF WATER
AND/OR WASTEWATER SERVICES
ARTICLE Il

APPLICATION FOR SERVICE RATES AND BILLING

Hydrant Meter Service: The fill station and hydrant meters are available only to
provide temporary construction water for construction use. The customer is
required to fill out and sign an application for service which includes a description
of intended water use and an estimate of anticipated usage. The application
includes a service agreement establishing liability for any accrued costs for water
consumption/base daily charges, District staff and administration, damage to
District infrastructure, and unscheduled maintenance to the District water system,
including flushing, due to improper use of hydrant meter equipment/facilities.

Installation fees and deposits are required in accordance with the Hydrant
Meter/Fill Station Service Fees chart below. Once an application has been
authorized by the District, service will be provided within one business day,
subject to availability of equipment and facilities. Any unauthorized use of the
water or District equipment will be subject to immediate termination of the
service.

Hydrant meter or fill station services will be billed monthly and are subject
to the same collection policies and procedures as other water and sewer services
in their applicable service areas. Rates established for their usage are included
in the Hydrant/Fill Station Service Fees chart below.

The customer will also be charged for any other costs as defined in the
service agreement above. After payment is received in full for all charges related
to this service, the unused portion of the security deposit will be returned to the
customer. The General Manager or his designated representatives can
provide written authorization for exceptions to this policy not to exceed $1,000.

Charge Type | Payment Tetiis Eill:Station Hydrant Meter
Security Deposit Before Installation None $200
Installation Charge | Before Installation $30 $30
Consumptive Bi-Monthly and/or Consumptive Consumptive
Rates Disconnection of Rate for Area Rate for Area

Service
Daily Base Charge | Bi-Monthly and/or $7 $7
after Five (5) Days | Disconnection of
Service
Removal Fee Disconnection of $30 $30
Service

o TETI T T
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CALAVERAS COUNTY WATER DISTRICT
RULES AND REGULATIONS GOVERNING THE FURNISHING OF WATER
AND/OR WASTEWATER SERVICES
ARTICLE Il

APPLICATION FOR SERVICE RATES AND BILLING

This policy will become effective for all new and pending hydrant meters
as of its effective date. No retroactive application to finalized hydrant accounts

will apply.

Amended by Resolution 98-73
December 23, 1998

Effect on Existing Temporary Service Connections: Temporary
service connections that exist as of the effective date of this Resolution will not
be subject to the provisions set forth in this Resolution until the end of the
temporary service period then in effect. Owners should re-apply at a later date
for temporary irrigation services that had been in existence for consecutive years
immediately prior to the re-application date will be charged connection and
assessment fees based on the first consecutive vear of service. All other
provisions of this Resolution will apply in full force and effect at the time [of]
renewal for temporary services.

Amended by Resolution 99-55
October 13, 1999

B. Deposits.  This District, in connection with deposits, as a condition for
water and/or sewer service, makes a distinction between the direct billing of the
owner of real property within the District as the service address and the bill of the
non-owner. Deposits are originally required only when the direct billing is to the
non-owner. Deposits are required of all applicants whose service has been
disconnected for non-payment of charges.

Each non-owner customer receiving service who is to be billed directly will
be required to pay a cash deposit of $50.

A customer’s water and/or sewer service may be discontinued if the total
charges applicable thereto are not paid (as set forth in Section 22). Service will
not be discontinued however until the amount of the deposit, if any, has been
fully applied toward the bill. Before re-establishment of these services, a new
cash deposit will be required. '

S
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CALAVERAS COUNTY WATER DISTRICT
RULES AND REGULATIONS GOVERNING THE FURNISHING OF WATER
' AND/OR WASTEWATER SERVICES
ARTICLE I

APPLICATION FOR SERVICE RATES AND BILLING

Upon establishment of one year's credit during which a customer has paid
all bills promptly without disconnection for nonpayment, the deposit plus interest
at ____% per annum will be applied to the customer's account or refunded upon
final notice of discontinuance of service by the customer.

Resolution 2492
January 25, 1979

C. Notice to Owner of Delinquent and Unpaid Charges re Lien on Property.
The District will notify the holder of title to land whenever delinquent and unpaid
charges for water and/or sewer service, which could become a lien on such
property pursuant to Section 31701.6 of the Water Code, remain delinquent and
unpaid for 60 days.

Resolution 2492, January 25, 1970
Amended by Resolution 1883, July 30, 1975
Amended by Resolution 98-38, June 10, 1998

D. Suspension of Services. The District will not allow suspension of monthly
water and/or wastewater charges under normal circumstances unless one of the
following has occurred to a residential property owner:

o Damage to 75% or more of the structure that renders the struciure
uninhabitable. '

o l[ssuance by a government agency of a “non-occupancy” order fora
structure. *

o Other circumstances beyond personal control of an owner that
prevents habitation of a structure or use of the District water andlor
wastewater systems for at least six (6) months.

Disconnection of water and wastewater services as a_ result of non-payment of
fees by owner does not cause suspension of monthly service fees covered by
this policy. The suspension period shall be a minimum of six (6) months but may
not exceed two (2) years. Such suspension shall require the approval of the
District's General Manager. The Suspension shall cover all services provided by
the District, both water and wastewater, for the same duration.

T
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CALAVERAS COUNTY WATER DISTRICT
RULES AND REGULATIONS GOVERNING THE FURNISHING OF WATER
AND/OR WASTEWATER SERVICES
ARTICLE IlI

APPLICATION FOR SERVICE RATES AND BILLING

The owner must notify the District at least forty-eight (48) hours (excluding
weekends and Holidays) prior to the reconnection of the services. If an owner
does not establish a reconnection within two (2) years, automatic termination of
the suspension will occur and monthly service and consumption charges will be
reinstated.

If any District facilities are found to be in use during such time as service has

been suspended, owner will immediately become liable for the monthly water and

wastewater service and consumption charges that would have been billed during
. the suspension period. .

E. Termination of Services. Termination of water and/or wastewater services
to a property is not allowable under this policy.

Resolution 2010-78
November 23, 2010

E.1 Granting and Accepting Capacity Transfers.

Owners of two parcels within the same CCWD service area as defined below
may request the ability to transfer capacity from one lot to another provided:

a. Both lots involved must be:

i. Owned in fee title per County of Calaveras Recorder's Office
by the same owner at the time capacity transference.

ii. Located in the same CCWD service area hereby defined as
an area served by the same CCWD distribution and/or
collection plants.

iii. Designated for single family residential construction only:
Capacity transfer is not available to multi-unit or commercial
properties.

o

Article III - Application for Service, Rates and Billings
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CALAVERAS COUNTY WATER DISTRICT
RULES AND REGULATIONS GOVERNING THE FURNISHING OF WATER
AND/OR WASTEWATER SERVICES
ARTICLE I

APPLICATION FOR SERVICE RATES AND BILLING

iv.  Adjacentto existing distribution and/or collection system
infrastructure. Capacity transfer is not available where
distribution or collection system extensions are required.

V. Current on all fees or assessments owed to any other
jurisdiction, association or individual, including CCWD.

Vi. Without recorded water usage.

b. Lot transferring capacity:
i. All original fees are dbcumented as paid.
ii. Current CCWD account in good standing.
iii. No structures on the property.

iv. With transfer forfeits all rights to water and/or sewer capacity
to receiving lot.

v May not subsequently receive capacity via this process.
C. Lot receiving capacity:
I No account established with CCWD.
ii. No structures on the property.

ii. With transfer receives all rights to water and sewer capacity
from transferring lot.

iv. May not subsequently transfer capacity via this process.

e e e S CTIRLITOY T STy
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: CALAVERAS COUNTY WATER DISTRICT
RULES AND REGULATIONS GOVERNING THE FURNISHING OF WATER
AND/OR WASTEWATER SERVICES
ARTICLE W

APPLICATION FOR SERVICE RATES AND BILLING

E.2 A Capacity Transfer Agreement (Agreement) shall be executed by a
qualifying Owner and the CCWD General Manager. '

a. All costs associated with the Agreement including but not limited to
recordation of transfer against both lots, meter relocation/connection and
administrative fees shall be the complete responsibility of the requesting property
owner and paid prior to execution of the Agreement.

b. The Agreement shall be recorded at the Calaveras Counly
Recorder Office against both lots involved after execution.

C. The transfer will go into effect after said recordation.

E.3  Implementation of this policy shall be subject to the discretion of the
General Manager.

Resolution 2014-17, March 12, 2014

F. Foreclosure Abatement. The District will allow a legally deeded residential
property owner, as evidenced through the Calaveras County Recorder's Office,
to have their meter locked off at customer request as a result of pending
foreclosure. This request must be submitted in writing to the District and would
be a one-time courtesy per legally deeded residential property owner. The owner
would be required to bring the account current and pay the curreént lock off fee.
Owner will also be responsible for signing a District agreement that would detail
the parameters of the Foreclosure Abatement process and consequences of
breaching said agreement. The District will require documentation from the
owner's lending institution of a default notice or legal notice of foreclosure ‘on
customer's property. After the above criteria have been met, all charges
(including base rate, fees and all penalties) would immediately stop as of the
date the water service is locked off.

The meter will be locked off for a minimum of two (2) months and a maximum of
six (6) months. If, during that period, the property is transferred to a new legally
deeded owner that is recorded through the County Recorder’s Office, automatic
termination of the Foreclosure Abatement agreement will occur and monthly
service and consumption charges will be reinstated, making the legally deeded

rrny €O T
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CALAVERAS COUNTY WATER DISTRICT
RULES AND REGULATIONS GOVERNING THE FURNISHING OF WATER
AND/OR WASTEWATER SERVICES
ARTICLE HI

APPLICATION FOR SERVICE RATES AND BILLING

owner immediately responsible for all normal fees and charges associated with
District service, except for those past fees and charges waived by virtue of the
Abatement Program. If an owner participates in the Foreclosure Abatement
program and still owns the property after six (6) months, service and
consumption charges will be reinstated, making the legally deeded owner
immediately responsible for all current fees associated with receipt of service
from the District, including but not limited to a restoration fee.

If any District facilities are found to be in use by any means (including a cut lock)
during such time as service has been in Foreclosure Abatement, owner will
immediately become liable for the monthly water and wastewater services and
consumption charges that would have been billed during the Foreclosure
Abatement agreement period and the agreement with the District for Foreclosure
Abatement will be null and void.

If an owner wishes to opt out of the Foreclosure Abatement agreement before
the two (2) month minimum period, the owner will immediately become liable for
the monthly water and wastewater services and consumption charges that would
have been billed during the Foreclosure Abatement period and the agreement
with the District for Foreclosure Abatement will be null and void.

The General Manager may provide written authorization for exceptions to this
policy where equitable under all of the circumstances, provided that any foregone
revenue to the District is at or below $300.00 '

Adopted May 21, 2008, Resolution No. 2008-36
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RESOLUTION 2017 -

A RESOLUTION OF THE BOARD OF DIRECTORS
OF THE CALAVERAS COUNTY WATER DISTRICT

AMENDING THE RULES AND REGULATIONS GOVERNING THE FURNISHING OF
WATER AND/OR WASTEWATER SERVICES, ARTICLE Ill, SECTION 21,
APPLICATION FOR SERVICE RATES AND BILLING

WHEREAS, the Board of Directors of the CALAVERAS COUNTY WATER DISTRICT
adopted Article Il of the Rules and Regulations Governing the Furnishing of Water
and/or Wastewater Services, Application for Service Rates and Billing, Section 21,
Distribution of Service Revenues, by Resolution 1883 on July 30, 1975; and

WHEREAS, the Board last amended Article 1ll, Application for Service Rates and
Billing, Section 21, Distribution of Service Revenues, by Resolution 2014-58 on
September 17, 2014; and

WHEREAS, a review of the Article Ill, Application for Service Rates and Billing, Section
21, Distribution of Service Revenues determines said policy requires amendment to add
Section G, the Domestic Well Assistance Program policy.

NOW, THEREFORE BE IT RESOLVED, that the Board of Directors does hereby
amend the Rules and Regulations Governing the Furnishing of Water and/or
Wastewater Services, Article [, Application for Service Rates and Billing, to add
Section 21 G, Domestic Well Assistance Program, attached hereto and made a part
hereof.

PASSED AND ADOPTED this 11th day of October, 2017 by the following vote:

AYES:

NOES:

ABSENT:

ABSTAIN:
CALAVERAS COUNTY WATER DISTRICT
Jeff Davidson
President, Board of Directors

ATTEST:

Mona Walker

Clerk to the Board



CALAVERAS COUNTY WATER DISTRICT
RULES AND REGULATIONS GOVERNING THE FURNISHING OF WATER
AND/OR WASTEWATER SERVICES
ARTCILE Il

APPLICATION FOR SERVICE RATES AND BILLING

G. Domestic Well Assistance Program: On a limited basis, potable water fill
stations will be made available for eligible Calaveras County homeowners who do
not have access to public water and are experiencing water quality and/or failing
well issues. The water at the District fill stations is potable, however the District is
not responsible or liable in any way for the quality of the water or its use once it is
taken from the fill station. The Domestic Well Assistance Program is only available
to owners of property located in Calaveras County and has a residence or structural
improvement on the parcel.

Water supplied by the Domestic Well ASSIstance' ll stat;ons 'IS> for “personal
use” only. Use of this water for irrigation, iandscapmg or resale is stnctly prohibited.
Unauthorized use of Domestic Well Assistance water can resullt] in. termmatlon of the
customer’s access to the program. Addmonally, any:gen’ntyzor person connectlng to
or obtaining water from a fill station without authonzatlen falls under! ‘Tampering
and Unlawful Acts regulatlon Sa;d person Wl” be billed™ t)tia water loss fee of one

nnnnn

for ser:\;xces ifrom accurately performmg its measuring function by tampering
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i

’§§‘or any, other means i
i g %n
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4) Makes or causes to be made any connection with or reconnection with
property ewned or used by the District to provide water without the
authorization or consent of the District.

(5) Uses or receives the direct benefit of all or a portion of utility services with
knowledge or reason to believe that the diversion, tampering, or
unauthorized connection existed at the time of that use, or that the use or
receipt was otherwise without the authorization or consent of the utility.
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CALAVERAS COUNTY WATER DISTRICT
RULES AND REGULATIONS GOVERNING THE FURNISHING OF WATER
AND/OR WASTEWATER SERVICES
ARTCILE IlI

APPLICATION FOR SERVICE RATES AND BILLING

All of the above are prosecutable offenses and the District reserves the right
to exercise any and every remedy permitted by law in the event of tampering with
the District’s lines and/or equipment. The District may cause the prosecution of all
violations of state and/or federal law relevant to this program.

The District will not be responsible for any loss or damage caused by any
negligent act or omission or intentional misconduct of a customer or his/her
authorized/unauthorized tenant in operating or using any
or equipment for which water is supplied.

Domestic Well Assistance Program fill stati
and are subject to the same co!!ection policie 5

Amended by: Réso
October 11, 201
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Calaveras County Water District
General Fee Schedule

October 11, 2017

Domestic Water Assistance Program:

Charge Type Payment Terms Fee
Application Fee Before Access $35
Deposit With Application First Month's fee

Water Service Rate

Monthly

Ti1

Lost Key Charge

As Required

Removal Fee

Disconnection of Service

Attachment to:
CCWD's Rules and Regulations

Governing the Furnishing of Water and/or Wastewater Services
Article Itl, Domestic Well Assistance Program

Adopted by Res. No. 2017-____
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