ORDINANCE NO. 2000- 03

Credit Adjustment Policy

The Board of Directors of CALAVERAS COUNTY WATER DISTRICT (CCWD) has
determined that it is necessary and appropriatc to adopt a policy for credit adjustments.

NOW, THEREFORE, BE IT ORDAINED as follows:

Section_l. Findings.

The General Manager and his authorized designees may make credit adjustments not to cxceed
S$1,000 to customer accounts in order to resolve customer-disputed charges. Such an adjustment
must be requested in writing by the customer and supported by documentation showing that the
credit is allowed due to extraordinary circumstances that render cstablished policies and
proccdures of the District unreasonable or inapplicable.

[nclusive in this adjustment policy is a provision for lcak adjustments calculated as 50 percent of
the amount in cxcess of the customer’s bill in a like period from a previous ycar. Leak

adjustments will only be granted once cvery five years per water scrvice account.

Adjustments in excess of $1,000 require approval from the Board of Directors through variance
procedures as established by the District.

Section 2. Effect on Prior Actions.

All provisions of prior ordinances and resolutions of CCWD not inconsistent with this Ordinance
shall remain in full force and cffect.

Section 3. Scvgrability,

This Ordinance and the various sections thereof are hereby declared 10 be severable. To the
extent the terms and provisions of this Ordinance are in conflict or are otherwise inconsistent
with the terms and provisions of any prior CCWD ordinances, resolutions, rules, and other
actions, the terms and provisions of this Ordinance shall prevail with respect thereto. The
District hereby declares that it would have adopted this Ordinance irrespective of the invalidity of
any particular portion thereof.

Section 4. Publication/Effective Date.

This Ordinance shall take effect as of this date.




PASSED AND ADOPTED this __1ﬂfl day of__ﬂu_“e ___ 52000, by the following vote:
AYES: Directors Deem, Weinkle, Fonceca, Hebrard and Davidson

NOES: None

ABSENT: None

ABSTAIN: None

CALAVERAS COUNTY WATER DISTRICT

i

President

ATTEST:

p/a,x[o\ OlRseste—

Secretary
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